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Part of Foundation

API Integration 
Platform
Utilise industry-standard web 
services architecture through 
Pronto Connect

Advancements in mobile communications have 
significantly lowered the cost and increased 
the accessibility of smartphones and tablet 
computers. Moreover, data transfer across 
different platforms is now cost-effective, with 
real-time data-transfer technologies now faster, 
more reliable and more secure. Both HTML5 
and JavaScript have enabled the development 
of adaptive user interfaces that function 
seamlessly across various devices.

APIs
Application Programming Interfaces (APIs) 
streamline the data exchange process between 
disparate applications or processes. APIs 
empower developers to establish seamless 
and efficient data exchange mechanisms 
for applications, eliminating the need 
for manual intervention. This streamlines 
operations, minimises data duplication and 
reduces human errors, ultimately leading to 
significant enhancements in productivity and 
cost efficiency. 

Representational State Transfer (REST) is the 
most widely used among the various APIs. 
Pronto Connect provides pre-built RESTful 
APIs and a flexible development environment, 
enabling you to create customised APIs for 
better information flow.
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Web services architecture
A web services architecture offers numerous 
advantages over traditional methods like “flat 
file” or field-based API connectivity. 

The benefits of a web services architecture 
include:

• Real-time information exchange, enabling tasks 
to be carried out with the most current data 
available rather than outdated information

•  User authentication, ensuring that only 
authorised individuals can access and 
view data

•  The elimination of the need to uphold a 
flat file transfer system, leading to time and 
cost savings

•  Reduced upload or synchronisation errors 
due to a dependable messaging system that 
guarantees the delivery of requested data as 
anticipated

Overview of how Pronto Connect works
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Technical capabilities
Pronto Connect’s technical capabilities include:

• dynamic data transfer using web-services

•  document-based APIs (XML, JSON)

•  incoming web services API calls

•  outbound HTTPS calls via Runtime

•  user-based security, which restricts data 
access based on the connecting user

•  secure data transfer using Secure Sockets 
Layer (SSL)



Foundation | API Integration Platform    



8

We are an Australian developer of award winning business management 
and analytics solutions. Pronto Xi, our Enterprise Resource Planning (ERP) 
software, integrates accounting, operational and mobile features in a 
single system – optimising business processes and unlocking actionable 
insights. That’s why for more than 45 years, over 1,500 Australian and 
global organisations, across a wide range of industries, have trusted 
Pronto Xi to simplify their most complex challenges. 
With headquarters and our Development Centre located in Melbourne, 
we have support offices and consultants based across Australia, as 
well as a global network of Resellers and Solution Partners. Specialised 
business units within Pronto Software have the expertise to assist you 
with pivotal technology – Digital Transformation with Pronto Woven, 
Cloud and Hosting services with Pronto Cloud and Business Intelligence 
solutions with Pronto iQ.
When you choose Pronto Software, you gain a team with deep industry 
experience, giving us the ability to understand your specific needs and 
build innovative solutions that drive business growth and revenue. 
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info@pronto.net
1300 PRONTO (1300 77 66 86)

pronto.net ProntoSoftwarePronto-Software

https://www.pronto.net/
https://www.youtube.com/user/prontosoftware
https://au.linkedin.com/company/pronto-software

