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Customer Central

Minimise service strain and improve your
cash flow with Customer Central

Customer Central is a powerful solution for
managing accounts, payments and invoices,
and it empowers your customers by giving
them the freedom and flexibility to manage
accounts at their convenience.

The application streamlines critical processes
for businesses and their end-user customers,
providing a single integrated touchpoint utilising
the Pronto Xi platform.

Customers can access their accounts 24/7
within this self-service portal, giving them
complete oversight. It's a convenient solution
that reduces the need for user support, freeing
your customer service teams to focus on
delivering greater value.

On the administrative level, Customer Central
consistently captures all information about
past customer interactions and transactions.
This creates a single source of truth, provides
the visibility to drive collaboration across
operations and supports consistent customer
communications.
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Businesses’ finance and accounts teams can
use Customer Central to:

« maintain clear and timely communication
with just one click, including sending
reminders for overdue invoices

- automate payment confirmation and “thank-
you” emails, and post announcements on
customer dashboards

« improve cash flow and build customer
relationships with incentives, discounts and
special credit terms

- view paid/due invoice issue dates, reminder
email trigger dates and recipient details

« add important announcements in the top
banner of the customer dashboard, such as
product and delivery updates

P DASHBOARD  INVOICES PAYMENTS STATEMENTS ORDERS&QUOTES  USERS
.

Welcome back, James

The new 2024 Trade Price Listis now available. (~ Findoutmore )

i: ORDERS + CREATE ORDER VIEWALL >

i ORDERS Total by month vs average

evas

J A S O N D 4 F M A M J

'ORDER # 'ORDER DATE INVOICE # STATUS TOTAL (exGST)
1849 16/02/2024 Entered 2000 ©
1861 01/02/2024 34511 Ready for Picking $950000 ®
1421 13/01/2024 3451 Back Order $10,300.00 fod
1317 04/01/2024 34317 Updated $610000 ®
1226 16/12/2023 34317 Updated $14,25000 Py
ACTIVITY Sl INVOICES AWAITING PAYMENT
Last Logged in 05 Jul 2024 At 0114 p Invoices Awaiting Payment  Overdue Invoices
10 s907777 0 so00
G 05 40 2024 at 150 prm
ANNOUNCEMENT
here has besna ol Upwitat woces  osreisE  oueosTe starus OCEAMOWT  REMANNGEALANCE
Read More
13856 1/03/2024 - Unpaid $100000 $1,00000

EnLypAYOISC

VIEWALL >

NETEALANGE

$100000 ®

> HIDE

Next Payment Due:

$105.60

Quick Pay

$10560

$8,972.17

Outstanding Balance

Current
30Days
60Days
90+ Days
Future

Credit Status
Credit Limit
Terms

James Pitts
ABC Builders Supplies

$374259
$000
$80200
$4,42758
$000

oK
$100000.00
None

Provide customers with 24/7 access to their account details
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James Pitts.
ABCBuilders Supplies

CUSTOMER DETAILS Invoices  FollowUpNotes  User Management
Lynn Red
3066 = Filters > SEND BULK REMINDERS
Account Code: 0478963215
Phone: -
Email: Ired@email.com | mvoice# 3 oareissueo 3 ouEDATE S status & INVOICE AMOUNT 3. NETBALANCE
Primary Contact: -
OUTSTANDING BALANCE ‘ || ko 15/06/2024 16/07/2024 Overduefor 20 days $135.00 $13500 ® ‘
$1170.00
‘ | 14089 29/05/2024 30/06/2024 Overdue for 20 days $4500 $4500 ® ‘
Asof June 2021 -
Current $45000 o
30Days $000 ‘ [ ] 1a08s 11/05/2024 12/06/2024 Overdue for 20 days $9000 $9000 ® ‘
60Days $9000 -
90+Days $63000 -
Future $000 || 1070 3/05/2024 4/06/2024 Overdue for 20 days $6000 $6000 ®
‘ | 14089 24/04/2024 30/05/2024 Overdue for 20 days $12000 $12000 ® ‘
Credit Status Over Credit Limit -
Credit Limit Not Defined o
Terms None ‘ L] e 06/04/2024 10/05/2024 Overdue for 90 days $9000 $9000 ® ‘
‘ || 1ess 30/1/2023 29/03/2024 Overdue for 90+ days $4500 $4500 o) ‘
‘ \7\ 13580 17/1/2023 20/12/2023 Overdue for 90+ days $135.00 $135.00 @ ‘
[ oss  onopom  pumipoa  Ovedetorobedas senon o000

View all the account details for a specific customer

Your customers can use Customer Central to:

- review their balance, credit terms and paid/
unpaid/overdue invoices — all on one screen

- print or download invoices to store or send
- view current and past sales orders

- manage and update account details,
including name, billing address, email and
phone number

- raise a service call directly to discuss
accounting queries or invoice disputes

SEND REMINDER

INVOICES:

INVOICE # 14089 INVOICE AMOUNT  $30.00

To:

| red@emailcom

MESSAGE:

Hilynn,

Send customers a personalised reminder on an overdue invoice
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PRONTO

SOFTWARE

We are an Australian developer of award winning business management
and analytics solutions. Pronto Xi, our Enterprise Resource Planning (ERP)
software, integrates accounting, operational and mobile features in a
single system - optimising business processes and unlocking actionable
insights. That's why for more than 45 years, over 1,500 Australian and
global organisations, across a wide range of industries, have trusted
Pronto Xi to simplify their most complex challenges.

With headquarters and our Development Centre located in Melbourne,
we have support offices and consultants based across Australia, as

well as a global network of Resellers and Solution Partners. Specialised
business units within Pronto Software have the expertise to assist you
with pivotal technology - Digital Transformation with Pronto Woven,
Cloud and Hosting services with Pronto Cloud and Business Intelligence
solutions with Pronto iQ.

When you choose Pronto Software, you gain a team with deep industry
experience, giving us the ability to understand your specific needs and
build innovative solutions that drive business growth and revenue.

info@pronto.net
1300 PRONTO (1300 77 66 86)

« (]
P pronto.net IN Pronto-Software u ProntoSoftware
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https://www.pronto.net/
https://www.youtube.com/user/prontosoftware
https://au.linkedin.com/company/pronto-software

