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Simplified services

Focus your people, processes and
assets on a single goal — achieving

business excellence

With Pronto Xi’s service modules — Project,
Service, Pronto Service App, Service Connect,
Maintenance Management and Rental — you
have a complete end-to-end lifecycle solution
for your customers.

From quotation to completion, Project
makes it easy to conduct granular project
tracking at task level. Cost breakdowns and
direct integration with Pronto Xi’s Resource
Management module also enable your
projects to stay within budget.

Service allows you to minimise customer

wait times by keeping track of high-priority
service issues, customer service history,
warranties and time-critical customer service-
level agreements (SLAs). By authorising your
back office to manage service calls — from
contracts and call allocation to invoicing and
reporting — in a central location, Service
gives you more time to focus on providing
exceptional customer care.

When service engineers are in the field,
Pronto Service App equips them with

the functionality they need to complete
predictive or reactive work. They can also
invoice customers and complete payment
transactions onsite.

Service Connect is a user-friendly web
portal which enables your customers to raise
service calls, track the status and review the
accompanying conversations in real time,
giving them the ability to obtain information
on demand.

Maximise planning and control of plant
maintenance activities with Maintenance
Management. By ensuring your equipment
is always in top shape, Maintenance
Management helps you reduce breakdowns
and service costs.

Rental lets you keep track of rental products
in a fully integrated system, including current
rental status, traceable contracts, service and
rental history, and asset depreciation.

Finally, all the above modules integrate

with Pronto Xi’s Resource Management and
Resource Scheduler, enabling you to plan
human and non-human resources. It provides
a thorough work roster and employee award
system to optimise your workforce. Once the
end-to-end process is complete, awards and
allowances flow smoothly into Payroll.

Schedule resources, teams and equipment
with Resource Scheduler. An intuitive web
application, it offers an effective visual
overview of your resource allocation and
enables quick rescheduling in response to
ever-changing daily operational needs.



Asset & Facility Management

Project

Project automates the
time-consuming aspects
of project quotation for

greater cost control

Project integrates with other Pronto Xi modules
to keep you updated on work orders, sales
orders and service calls, minimising unforeseen
costs.

Key features of Project include:
- multiple cost centres and budgets per project

« full Cost Breakdown Structure (CBS) for
greater cost granularity

« Project Tasks and milestones, helping you
achieve greater control over project activities
and deliverables

- full integration of Project Tasks into Resource
Management for clear visualisation and
scheduling

- flexible, progressive invoicing or billing via
Claim Schedule

- project hierarchies of up to 20 levels
- customisable profit take-up and release rules

- flexible timesheet creation via Project or
Resource Management, with seamless
updates to Payroll

Executive Summaries

Project Executive Summary is a powerful
analysis tool that provides instant insights. It also
allows you to drill down to source data without
creating reports.

Project Summary Views are highly customisable
and can be based on a combination of

Project dimensions. Use the predefined views
or customise numerous drill paths to suit

your requirements. You can also use project
hierarchies to group data.

Project Costs Analsyis (In progress) (R e — = .
*
Melbourne
Period: November 2022 - 2023 Where: Status Equal To | Suppress Zero [] suppress Total
Standard & - 20 <+
Code , CostCategoryType | CostNov. 20222023 | Budget Cost Nov. 2022-2023 | Variance | % Varaince | CostPAT | Budget Cost PAT | Variance | % Variance |
L Labour 514,952.96 500,000.00 -14,952.96 -2.92 1,867,765.87 1,951,250.00 8348413 428
Material 1,006,163.54 952,350.00 -53,813.54 5.65 3,060,985.13 2,985,310.00 75675.13 253
o Overhead 0.00 0.00 0.00 0.00 229,528.66 653,438.04 423,909.38 64.87
8 Subcontract 0.00 0.00 0.00 0.00 100,892.14 279,852.50 178,960.36 63.95
Total 1,521,116.50 1,452,350.00 -68,766.50 -4.73 5,259,171.80 5,869,850.54 610,678.74 10.40

View comprehensive project data and drill down to underlying projects
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B Three Story Basement Carpark Froswm7
Project
= Projects < Find  Entry Actual  Budget Transactions Selective Notes RaiseOrders/Call Summary Toggle Address Status  TaxRules  RM Aftributes  Extra
B Project Tasks gerifer Include Sub-Projeets Optons
8 Scheduling - Project Project: 000712 Status:  In Progress » Activities T ]
Description:  Three Story Basement Carpark i) uld Grandparents
= Project Timeshest Entry [ Claim Schedule
Project Detats Reporing Detais Tasks/Task Resources
. Project Reports Type: N Normal Project Type: 2 My Pet Warehouse Variations
[ Transactions Branch: MELB Melbourne Report Unit: 1 Banking Orders.
Customer Ref.. P036432 Market: Vv Victoria Forecast Costs
[ Enquiries sal RS Ryan Stillman Qrder Type: 1 LED [ Subcontract Details
Parent 000724 7] Proforma: Budget Summary
0 Maintenance PM: rons W Ron serge Chargeout
Cs Configuration Customer: 10MULTIPLE 9 erookfield MULTIPLEX ™ Start Date:  15-JUL-2023 3 Raise Invoice
Address:  Level 22, 135 King St Melbourne VIC 3000 Budget Date:  15-JUN-2023 £ 7 Profit Takeup
GL Account: Handover: 15-JUL-2023 £ Exira Details
ltem:  ZZDELETED a Kick Off.  20JUL2023 &3 Issues Register
Asset: Finish Date:  31-DEC2023 3 Audit
Tender: Invoice Date:  16-MAY-2024 [ Cost Breakdown
&5 Timesheets
T Combined Budgets Costs User Defined
Budger Values Foracast Acual Values Percentages
O original - O Gurrent - ® Inc. Variations OMiD OviD @ PAT O PTG O Budget ® Forecast
Revenue: 143295000 &3 Revenue: 1432950.00 Invoiced 903375.00 &3 Revenue: 63.04%
Cost 114660000 | Cost 60206364 &) Cost 83799093 i Cost 138.98%
Profit: 286350.00 Profit: 82998636 Profit 0.00
Marginss: 19.98 Margings 57.92 Margin®s 0.00
WIP: -65384.07
Commitments: 4725000
Hours: 4549.00 Hours: 4023.50 Mat. Regs. 0.00 Hours: 12.06%
ForecastDate:  31-JUL-2023 Hours 525.50 Date: 172071%

Find all project details in one central area

Project types

A “project” is any work undertaken by your
company over any time period. It is either
performed for a customer defined in Accounts
Receivable, or is posted to a General Ledger or
Fixed Asset account.

Project allows you to create number of different
project types, including:

. contract

« time and materials

- asset creation

- enhancement

- General Ledger cost
- cost tracking

- warranty

- rework

- manufactured
(requires Shopfloor Manufacturing)

+ maintenance management
(requires Maintenance Management)

- service (requires Service Management)

Project workflow

Creating a quotation or responding to a tender?
Define a hierarchical Cost Breakdown Structure
(CBS) for all related labour and materials.
Simply apply margins to each element to
formulate a detailed Claim Schedule, which

can be used as the basis for billing. Set up
Project Tasks to define the activities, resources
and commitments required to carry out each
project phase.

Once projects are in progress, track incurred
costs and income earned. Project fully
integrates with Pronto Xi modules, such as
Accounts Payable and Purchasing, allowing you
to record the project and cost category against
any purchase order or supplier invoice.

In addition, you can directly raise purchase
orders for required materials from project
budgets and apply these to each relevant
Project Task. This ensures all commitments

are managed in conjunction with the project
activity or deliverable. Purchase orders can also
be consolidated to help save on shipping costs,
and materials held in a dedicated warehouse
until due onsite.

Where items are built specifically for a project,
Project creates manufacturing work orders
based on a standard bill of material (BOM). You
can also customise configurations using the
Sales Configurator tool.
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Project integrates with Pronto Xi's Payroll,
Resource Management, Resource Scheduler
and Fixed Asset modules, allowing you to
record labour expenses and equipment hire
through timesheet entry. Where applicable,
Project automates Payroll postings on costs
to the project so the true cost of a resource is
accounted for.

Throughout the project lifecycle, you can
examine costs and income for each cost
category or against the master item details
referenced by the project to easily compare the
information to your original budgets.

Project tightly controls variations to the
original quotation. Enter provisional variations,
submit these to the customer, record them as
rejected or approved, and modify the budgets
accordingly.

The Master Claim Schedule also reflects these
costs and income against the original item list or
any items defined as variations of the project.

Project lifecycles

A project goes through a number of stages from
creation to completion, and a different status
represents each stage.

Raise a Quotation

Generate quotations based on estimated costs,
and record customer details and nature of the
project at the same time.

Modify Quotation

Modify quotations at the negotiation or re-
evaluation stage. If costs are incurred before
the final budget sign-off, record these before
moving the project to In Progress.

Accept/Reject Quotation

Once the quotation is raised, accept or reject
it. An accepted quotation becomes a project In
Progress, while a rejected quotation is archived
as a lost quotation.

Setup

Capture initial project details during the setup
stage. You can also record any costs against the
project and revise original cost estimates.

In progress

Once a project is In Progress, record costs
incurred against the project, as well as invoices
generated, variations processed and profit taken

up.
Close the project

When a project is complete, the close-out
operation calculates its final profit/loss (profit
can be taken up to a nominated account in
the General Ledger) and its status changes to
“finished”.

The close-out operation is irreversible, but sub-
projects can be attached to a closed parent
project.

Close-out rules

Set close-out rules according to different types
of projects and locations, providing flexibility for
businesses that need it.

For example, choose to fully invoice contract
projects to their full value before close-out. Or
invoice the value for time-and-materials projects
once those costs are determined.

Apply up to 11 close-out rules to a project. These
can include:

- prevent closing if the project is not invoiced
fully according to contract value

- prevent closing if purchase orders are not
both received and invoiced

- prevent closing if work in progress is not
cleared

- prevent closing until all variations are
approved

- run a system integrity check upon closing

- use a defined method of profit take-up at
closure, or define that no profit take-up is
used at all
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Set up a project hierarchy

Relationships between
projects

Use Project to build a hierarchy of projects for
enquiry, reporting and invoicing purposes. Four
hierarchy levels are available, with up to 20 Child
projects available under the Grandparent/Parent
hierarchy. The levels are:

- Grandparent — The highest-level projects,
available only for enquiry purposes. Pronto Xi
rolls up the budgets and actuals of the lower-
level projects to the Grandparent

- Parent — These projects can have sub-
projects attached, with budgets and actuals
rolled up to the Parent project for enquiry and
reporting. If the customer is invoiced at this
level, costs from the Parent and sub-projects
aggregate, the mark-up is applied, and the
parent project is billed

« Child — These sub-projects are attached to
a Parent project but have their own budgets
and scheduling. Costs may be posted directly
to sub-projects and projects invoiced at the
Parent or Child level

« Adult — Independent projects with no
relationship to other projects

Child

Cost management

Project enables you to maintain accurate and
timely cost control of projects with its Cost
Breakdown Structure (CBS), allowing for greater
costing granularity, cost allocation and margin
management.

The CBS provides a sequential framework of
activities and their related costs. You can itemise
and prioritise tasks within a cost category to
assist in the scoping, quoting and tendering of
projects.

Multiple CBS levels can be linked to a Project
Task to align material commitments and
resource requirements with activity time
frames. By breaking down costs within a
hierarchical structure, you gain greater control
when applying mark-ups, factoring variations
or managing the analysis of project budgets
versus actual costs.

To further streamline the quoting process,
Pronto Xiincludes a Copy to Claim Schedule
option to pass detailed cost structures directly
to the Claim Schedule area. This ensures greater
consistency across the project and delivers the
foundation elements for quoting and invoicing.
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Benefits include:

- consolidation of multiple CBS structures
when tendering for multi-site opportunities

« user-defined CBS row colours so segments
can be easily visualised and differentiated

- the ability to upload CBS structures from
Excel

- automation of actual cost disbursement
across CBS elements

- the ability to copy CBS structures from other
projects

- visibility of what percentage is completed for
linked tasks

- the ability to identify and minimise potential
cost overruns while the project is in progress

- the capacity to generate more accurate
quotations, cost tracking and service
warranties

Cost categories

You can group certain types of costs within a
project into cost categories and assign separate
budgets and cost totals to each category to
assist with budgeting and analysis.

Costs

There are multiple ways to incur direct costs
against a project, including:

+ sub-contracting
« purchasing

- inventory

- supplier invoices
« journals

« timesheets

Issue inventory to a project directly or via a sales
order, purchase order or supplier invoice.

Timesheet entries record costs for labour
and equipment hire, including overhead cost
generation.

Journal entries — using the journal function
in Financials — can be used to record indirect
costs against projects.

Variations

Project allows you to make and manage
variations to the original project.

Monthly summary

Project stores data in monthly buckets each
time a transaction is processed against a
project, dramatically increasing the efficiency of
enquiry functions.

PRONTO Xi
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Cost Breakdown Structure
Project

=) Project Tasks o

Project: 000712 ‘Three Story Basement Carpark

= Projects £ Comect [ Remove Recaloulate  UpdateBudget Markup  Sequencing & Allocation & UpdateCosts  Notes  BudgetDetail Tasks  Extra

Q RF

FROJMIT7 © &  x

EE Scheduling - Project Variation No:
Customer: 1OMULTIPLE  Brookfield MULTIPLEX Version No:
= Project Timesheet Entry

X Project Reports

[ Transactions sancard SEUE 2 I

[ Enquires Sequence  Description , CostCategory | CostAllocation | UOM ay Hows | UnitCost, CostPer Cost | TotalCost | PercentageMarkup | MarkupValue | Cost+Markup
1 Tivee Story Basement Carpark 0

5 Maintenance 2 Site Establishment o

[s Configuration 21 Labour 1
41 Foundations 1
42 Conerete cone 1 EACH 1.0000 8900000 1 8900000 8900000 25000 22250.00 11125000
43 Pump Hire HR 1 HR 20.0000 20000 1 400000 400000 25000 1000.00 5000.0¢
u
441 ‘Apprentice LABA 1 HR 200.0000 5000 1 1200000 1200000 25000 3000.00 15000.0¢
442 Tradesman LagT 1 HR 1000.0000 8000 1 8000000 8000000 25000 20000.00 100000.0¢
443 Foreman LaBF 1 HR 200.0000 9000 1 1800000 1800000 25000 4500.00 2250000
45 Materials MaT 1 1.0000 5000000 1 5000000 5000000 25000 1250000 62500.0¢
46 Bariers/Traffic Control  SUB 1 1.0000 40000.00 1 40000.00 4000000 25000 10000.00 50000.0¢
:
51 Concrete cone 0 M3 300000 8500 1 25500000 25500000 25000 63750.00 31875000
52 Pump Hire HIR 0 HR 20000 30000 1 6000000 6000000 6125 3675.00 63675.0(
s
521 ‘Apprentice LABA 0 30000 50.00 1 1500000 1500000 25000 3750.00 18750.0¢
sa2 Tradesman LagT 0 100000 7000 1 70000.00 70000.00 25000 1750000 8750000
533 Foreman LagF 0 20000 9000 1 1800000 1800000 25000 4500.00 2250000
54 Materials MaT 0 1.0000 4590000 1 4590000 45900.00 25000 11475.00 737500

Review granular cost details with the Cost Breakdown Structure
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Project

[E Projects

[E Project Tasks

EE Scheduling - Project

= Project Timesheet Entry
. Project Reports

[ Transactions

[ Enquiries

[ Maintenance

Cs Configuration

Maintain Task for Project: 000712
Final Drawings to be Submitted

PROJ M047

+ Entry & Comect Resource Order CBS MNotes Trans Predecessor Successor Status  Audit  View Resources  Project Attached

Task Identifier

Task

200

Description:  Final Drawings to be Submitted

Reference: 44555

Task Type Task Details

®Normal

CMilestone

Duration nd Scale

Duration:

Earliest Date and Times

Start Date:
Finish Date:

Latest Date and Times

Start Date:
Finish Date:

Date and Times

Priority:
: VIC

Section:
Percent Complete:

50.00

01-JUN-2023 B3
15-Jun-2023 ©

08-JUN-2023 &
30-JUN-2023 EF

Start Type: A  ASAP

Status: InProgress

Scale:

Start Time:
Finish Time:

Start Time:
Finish Time:

Start Date:
Finish Date:

Finish Type: A ASAP

» Activities

0 Highest

Victoria
Engineering/ Design

80.00 %

H Hours

09:00
17.00

09:00
17:00

01-Jun2023 B
30-JuN-2023 5

Start Time:  09:00
Finish Time:  17:00

View details of a Project Task

Project Tasks

Project Xi's Project Tasks functionality improves
your ability to manage projects by activity and
duration. By attributing a task to a specified
element within the project CBS, Project Tasks
brings together budgeted cost estimates and
the activity details necessary to get the job
done on time and on budget.

Project Tasks allows you to view each task’s
percentage completion and status, helping

to deliver greater insight into the project’s
progress. Under the Project Task structure, you
can plan and organise deliverables in line with
critical milestones, ensuring preliminary tasks
are completed before subsequent tasks begin.

Attach purchase orders, material requisitions,
resources and CBS elements to tasks, allowing
better tracking and commitment reconciliation
at the activity level.

Importantly, Project Tasks delivers the
framework you need to efficiently allocate
resources — such as personnel/employees,
plant equipment or contractors — to tasks.
Through Resource Management, you can also
use generic resources, resource your teams,
and accept and decline workflows.

Project Tasks also manages communications
with your resources. As time frames change
and milestones are impacted, it delivers instant
notifications to keep all allocated resources fully
informed.

Find Project Tasks on the Resource Scheduler.
Email key task details to allocated staff in
advance of the scheduled work and attach
calendar appointments that include the task
details.

Other key features of Project Tasks include:
- an intuitive and logical task workflow

- Resource Scheduler for graphical
visualisation and task rescheduling

« a rescheduling tool that automatically
reschedules task time frames and resources
where capacity clashes are identified

- the ability to copy a task profile from an
existing project

- the ability to link tasks to create
dependencies so that a task may not
commence until the preceding task is
complete
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Create
Task

Set Task
attributes
[ Orders ]— \l/
CBS Optional
: - CreD

[ Predecessors ]—

Resources ]—
[ Set Task status
Resource B to ‘Notified’
Scheduler \l/
Yes Resource
l attached?
Automatically Set task status to
sendsemailto —> ‘Deferred’ or &
resource “In Progress’ with %
Set hold Task
reason code on hold?

(

Task
cancelled?

Set cancellation
reason code

|

Set Task status
to‘Complete’
and 100%

(

Yes

Recall Task?

Visualise and reschedule planned tasks, then import
your final plan back to Project

N

Scheduled project claims

The Project Claim Schedule creates invoices for
customer billing, and can be used to develop a
project budget.

Customer claim entry

Work begins once the project status is In
Progress and you can raise claims to invoice the
customer.

The Claim Control function facilitates three
claiming methods:

- Invoice method — A direct invoicing method
that does not consider certification or
progress claims.

- Progress invoices — These are based on
costs for time and materials, defined project
stage completion, or percentage completion.

« Progress claim — This method creates a
sales order invoice but holds the order back
from invoicing and tax presentation until the
claim is certified

Claim retention percentages

You can define retention percentages for the
overall project and for each claim, helping to
ensure the customer does not attempts to retain
more than the agreed values.

Claim entry

Enter claims manually or in bulk via an amount
or percentage. Define these values against a
master item or any of the sub-total or grand total
lines of the claim, then apply pro rata across the
appropriate sections of the claim.

Claim lifecycle

A typical claim lifecycle progresses through a
number of stages, represented by the following
statuses: Entered, Internal Approval, On Hold,
Submitted, Certified and Paid.



Actions

Actions record the various events for a claim,
including status changes and other manual
events that can be entered to add value to the
claim process.

To assist you when you are reviewing a project,
use the notes tool against each action to
capture details, such as phone calls, letters
and faxes.

Certification

A submitted claim is sent to the customer for
their review and approval before they return

a payment advice. This document states the
claimed, assessed and retention amounts
defined by the customer, and any prepayment
drawdown amounts.

These details are entered against the claim via
the certification process, where any differences
are recorded against the claim details.

Various methods are available to certify
claim amounts.

The defer method records the difference as
a separate amount on each claim item. You
can then discuss this with your customer and
potentially offset in the future.

Customer retention release

If the customer retains funds during the claim
process, you can request their release via a
retention release order. This can occur at any
time but typically happens towards the end of
a project.

Claims enquiries

The Claims Enquiry screen makes it easy to find
claims through powerful search parameters,
including dates, statuses, types of claims and
claims with variations.

PRONTO Xi Q RF
3¢ Facilities Management -~
Details of Project Schedule Claims for Project: 000728 PROJMI7 © %  x
Project
& Projects ‘ 2 Corect | Activities Claimftems ~ Master ltems ~ Actions ~ View SO Audit
=) Project Tasks aenifier Master Values » Activities
& Scheduling - Project Project: 000728 Exploration project for client Contract: 800000.00 -
ClaimMNo: CLAIMOOS Status:  Entered variations: 0.00 aim Actions
= Project Timesheet Entry Description:  Progress claim Total 80000000 Claim Items
Master Items
% Project Reports N i Master Budget Items
(3 Transactions customer:  10ACCESS
Our Reference:  CLAIM3 Total Claim Claim Amount  + Def Claimed Claim % Retained  Paid
[ Enquiries Cust Reference: Q41344 Submitted: 100000.00 100000.00 0.00 12.50% 0.00 0.00
Approval By: Expected: 100000.00 12.50%
[ Maintenance Hold Reason: Certified: 0.00 0.00 0.00 0.00%
[ Configuration Hold Until: Deferred: 0.00 0.00%
© Lump Sum
O schedule of Rates Otner Clsims
® Both/Undefined Submitted: 300000.00 300000.00 0.00 37.50% 0.00 250000.00
Expected: 300000.00 37.50%
Order No: 0 Certified: 0.00 0.00 0.00 0.00%
Deferred: 0.00 0.00%
Dt
Created:  15APR2023 Totsl All Cisims
Internally Approved Submitted: 400000.00 400000.00 0.00 50.00% 0.00 250000.00
Submitted: Expected: 400000.00 50.00%
Certified Certified: 0.00 0.00 0.00 0.00%
Paid Deferred: 0.00 0.00%
Retention Release: 8

Create and submit Project claims

12
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Income

In addition to capturing incurred costs, Project
records income earned. Recognise income
by posting an invoice in Accounts Receivable,
manually raising a sales order, or generating a
progress invoice or claim.

Invoice income category

Income transactions are posted to the project
as a “credit” in an income category. You can
have multiple income categories on a project.

Progress invoices

Project calculates invoices for time-and-
materials projects using costs recorded against
the project.

Generate invoices in stages using an invoice
schedule based on either a fixed amount or a
percentage complete.

Progress claim
A sales order invoice is created for progress

claims but is held back from invoicing and tax
presentation until the claim is certified.

13

Profit

Progressive profit take-up is often used on long-
term projects. Project uses a “percentage of
completion” method to determine the profit to
take. If no profit is taken up during the project’s
lifecycle, 100% of the profit is taken up when the
project is closed.

Profit take-up methods

To suit different types of projects, there are four
methods that can be used for taking up profit:

- Cost-based method — Assumes that
the true completion status of a project is
best measured using the actual costs as a
percentage of the forecast cost

- Sales-based method — Assumes that the
true completion status of a project is the
amount invoiced against the contract value

« Actual-based method — Assumes a project
is 100% complete and takes up all actual
values

- Cost/sales-based method — Uses the cost-
based method to calculate the percentage
complete but does not allow you to take up
more revenue than you have invoiced

Posting rules

Project allows you to set up different posting
rules to the General Ledger based on user-
definable fields and project types. This ensures
postings end up on the correct balance sheet
or profit-and-loss statement according to your
business’s general ledger requirements.



Project management tools
Contacts and Functions

The Contacts and Functions feature records the
names and details of people associated with the
project for your team and your customers’ team,
helping to facilitate communication.

Issue Register

The Issue Register lists administrative events
and activities that need to occur during a
project, and assigns responsibility for events
and activities to specific individuals. The My
Issues function allows individuals to review
allocated issues and actions across multiple
projects; any issues or actions approaching their
due date display in calendar view.

Sub-contracting

Project Sub-Contractor is a sub-module that
provides functions and controls to initiate and
manage outsourced project tasks.

Supplier agreements

Sub-contractor or supplier agreements create
a commitment that you can break down across
multiple cost categories.

Capture details of the tasks performed by sub-
contractors as:

- scheduled rates or lump-sum payments
- retention percentages
- currency codes

- estimated start and end dates

Sub-contractor claims

Enter claims for work performed by sub-
contractors using either a summary or detail
method and assess them based on the
terms and conditions of the sub-contractor
agreement.

14

Entries include:
- claimed and assessed amounts
- reasons for any differences
- retention amounts
- tax amounts

« percentage of labour

Project Sub-Contractor automatically calculates
the default retention amount and the assessed
amount’s tax component.

Once all amounts are accepted, you can raise
a claim or invoice showing the claim number,
amount, currency rate, date and pay-by date.

Variations

During the life of a sub-contractor agreement,
either you or the sub-contractor may request
changes to the terms or scope of work. Project
Sub-Contractor facilitates multiple variations
that can be made to agreements during the
claim entry process.

Sub-contractor retention
release

Release held retentions at any point in the
lifecycle of a sub-contractor agreement. Any
retained funds are held in a separate General
Ledger account. When they are ready for
release, Pronto Xi will automatically create a
taxable payment for the sub-contractor.

Enquiry on sub-contractor agreements

A single project manager may be responsible
for many sub-contractors and projects, making
it important to have a powerful enquiry tool.
With Project Sub-Contractor, you can filter sub-
contractor data according to various criteria.

You can also filter agreements by type (such as
lump sum, scheduled rates or supply), status,
variation types or claim types. Use criteria to
select matching sub-contractors.

The enquiry tool allows users to drill down
into the detail of the record based on the
criteria entered.



Construction

Company using
Pronto Xi

Asset & Facility Management | Project

Shared
Information

Subcontractor
using Pronto Xi

Create project

A\ 4

Select supplier

Review tender/
request

v

Create project

v

Create master
budget

Vv

Create quote

Set project
to In Progress

N

Perform work

Vv

Create claim

Certify claim

quote — Quote &—
v
Create Subcontract
subcontract > agreement —>
agreement
l Progress claim | €é——
. Payment
AN
Assess claim > advice —
Payment run > Cheque/EFT |———>
Retention Retention
release € invoice €
Paymentrun > Cheque/EFT —>

Cash receipt

Retention
release

Cashreceipt

Create a sub-contractor claims workflow
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Security
Budget limits

Project Manager Limits enables you to set the

budget or contract value amount for a manager

to control at different stages of an individual

project. You can also set an in-progress limit but

not a completion limit.
Branch masking

Restrict users to specific projects based on
branch masking rules to ensure branch data
remains secure.

Credit limits

Project notifies you if a project budget takes a
customer over their credit limit. You can receive
a warning message but allow the project to
continue, or you can leave the project at the
quotation stage until approval to proceed is
received from a credit officer.

Timesheets

Time recording and timesheet entry

Project has a user-friendly time-recording
function that allows organisations to record,
track and authorise timesheets for work
performed in Pronto Xi's Project and Service
modules. Timesheet entry records and reports
labour costs, hours and overheads against a
project or service call.

With the Timesheet Control table, customise
timesheet entry based on your business needs.
Customisation options include:

- a variety of methods for calculating cost rates

- a variety of methods for calculating charge-
out rates

- the option to integrate timesheets with
Payroll, either via Projects or using the
Resource Management module (if turned on)

- choice in the detail required for
timesheet entry

- the ability to post additional on-costs (for
example, superannuation or personal/
carer’s leave)

- timesheet approval

Add timesheet security requirements at
different levels, such as authorising specified
users to run reports or to maintain and set up
timesheet control records.

You can also set rates for overhead recovery
against labour costs and automatically
post these.

Equipment cost and charge-out rates

Assign an equipment resource by default cost
and charge-out rates for different periods (for
example, per day or week). When you enter
timesheet transactions against the equipment
resource, the default cost and charge-out rates
are easily posted to the project or service call.

PRONTO Xi

28 Payrolland Resources ~

Weekly Resource Timesheet Entry - Total Hours
23 Resource Management ~

[ Timesheets
£ Generate Timesheet from Roster [
Resource Code: 00118
Rick Smith
Employee Cat: 02

£ Generate Timesheet From Schedule

‘Weekly Resource Timeshest Entry -

= Total Hours

) Resource Timeshest Enquiry
Sendard @ 5+
) Resource Timeshest Archive Enquiry
Time Classification <L, Shift Code <!, Type

, Type Description , Source | SourceFrom

&) Team

% End [~ Enty | 2 Comect @ Remove Copy Revew IotalHours Submt Console

Task | CostCat | CBS  Rate |

Q RF

RMSMO2I  © R x

Status: Pending
Week Ending: ~ 15-APR2023
Total Pending/Entered: 37.50

09-AP.. | 10-AP..  11-AP..  12AP.  13AP.  14-AP.  15AP.  Time Classification Description

B1 DAY s sickLeave

ENG3 000 000 0.00 7.50 0.00 000 0.00 Building Award

Bl DAY w
Bl DAY w

Worked J
Worked J

000712
000728

Dai Tota
09-APR2023 10-APR2023 11-APR2023
Total Pending/Entered 7.50 7.50 7.50

12.APR2023
7.50 7.50 000 000 37.50

100 LAB ENG3 7.50 7.50 7.50 000 000 0.00
Lae ENGS 000 0.00 000 0.00 7.50 0.00

0.00 Building Award
0.00 Building Award

13-APR2023 14APR2023 15-APR2023 Week Total

Create a timesheet entry in Resource Management and link to Projects
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PRONTO Xi
3¢ Facilities Management ~

B Tendering / Forecasting

LRGN 0000002

Upgrade of main switchboard

= Tenders

[=) Branch Forecast
[ Branch / Job Type Forecast
[ Project Forecast
[E] Tender Forecast

) Tendering Procedures

Identifier
Tender No.

Description

Details
Customer:
CRM Account:
Qur Contact
Tender Officer.
Estimator:
Branch:
Site Location:
App Type:
Days Valid
Reference:
Project Type
Work Type
Rating

Priority:

Project:

Won By:

0000002 Status:  Entered

Upgrade of main switchboard

Values

10LOCAL & Generic Company Pty Ltd
Bill Bobbie
MEL Melbourne Office
KM Kevin Mc Peter
MELB Melbourne
South Bank
05 Warehousing
60
REF1/1
M Marketing
E Electrical
2 Dates
1

Tender Value:
Overall value:
Profit

Margin Rate:
Win Potential:
Go/Win Factor:
Rated Value:
Rated Margin:
Win Factor:
Client Material:

Document Due Date:
Tender Close Date:
Expected Start Date:
Site Possession:
Expected End Date:
Last Contact:

Last Change:

| + Entry 2 Comect [ Remove Audit Notes ToDoRegister FProject Activities Actions Cost Breakdown  Forecast

» Activities
40,000.00
0.00
17,500.00
3.75%

75.00

30,00
9,000.00
3937.50

0.2250
15,500.00
15-APR-2023 £

15-JUN-2023 ©1
01-AUG-2023 &
15-JuL-2023 3
31-AUG-2023

B
31-MAR-2023

TENDOOOT @ %

Notes
To Do Register
Contacts
Functions/Names
Master ltems
Master Budget
Actions
Status Audit
Cost Breakdown

%

Manage all activities in the Tender process

Tenders

Tender Management manages future prospects,
tenders and their associated contracts.

With Tender Management, you can forecast
probable contract values and margins on
tenders, current jobs and service contracts.

Once the tender is won, the data flows
seamlessly into the linked project.

Key features of Tender Management include:

- go/win factor

- the ability to build a detailed Cost Breakdown
Structure to capture tender-related costs

« history of changes to tender

- notes associated with tender or prospect

« a to-do register that itemises responsibilities

and timeframes

- forecasting and phasing of sales and margins

- tender and prospect reports
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Asset & Facility Management

Service

Minimise your customers’ waiting time
and empower your staff to deliver
outstanding support with Service

Create contracts, direct maintenance activities,
analyse warranties and track service unit
history with Service. Accelerate call resolution
and simplify contract management with
sophisticated multi-level call monitoring
delivered through a simple, informative
interface.

Calls are summarised at a service centre level
and separated into chronological order, letting
you easily catalogue and access previous and
current client enquiries. Gain awareness into
key performance metrics at a glance using the
Service Business Dashboard.

Integration with Project

Service integrates with all Pronto Xi applications,

removing unnecessary re-keying of data. It

simplifies the management of service contracts,

and efficiently logs and processes service calls.

The Service to Project link integrates with
Project. It directly links a service contract to a
project, allowing you to track costs and income,
set budgets and measure contract profitability.
It also provides service call profitability analysis.

19

Intelligence

The Service Business Dashboard provides

an at-a-glance insight into service operation
performance, enabling you to optimise
productivity and maximise engineer utilisation.

Performance metrics include:

- number of contracts due for renewal in the
next 30 days

- number of unallocated calls for the day

- percentage of calls for the day that are
unallocated

- number of outstanding calls
- current call counts by active status

- number of overdue unallocated calls by call
service centre

An extended library of Business Intelligence
metrics is also available for deeper analysis.
Analytics supports effortless analysis and
intuitive investigation through its easy-to-
use drill-up and drill-down data exploration
functionality.

Analytics Dashboards provide an extended
library of pre-built reports and performance
metrics to further improve the performance of
your service operations.



Contracts

Set up service contracts for serialised and
non-serialised items, recurring billing values,
warranty obligations, preventive maintenance
schedules and other user-defined contract
types. The contract details define the service
units covered, and the duration and terms of the
contract.

To improve the customer experience, use
templates to expedite the creation of service
contracts and projects. In addition, it auto-
populates standard parameters to help you
maintain data protocols across your contracts.

For users of Pronto Xi's Sales and Inventory
modules, covered service units include items
previously sold to that customer, either directly
or through a distributor. It also caters to
equipment sold by another supplier, recording a
description and serial number and keeping this
separate from your regular inventory.

Time-based service
recording

You can use time-based service recording

for your contracts’ labour or travel coverage,
enabling you to sell prepaid service coverage.
Three time-based billing cycles are available at:

contract level
2. unit level

3. contract level with voucher numbers
recorded

After selecting the billing cycle, you can enter
the number of time blocks sold, the duration

of each time block and the charge per block.
Time-based unit-level contracts require the time
details for serialised items only.

Contract invoicing

Bulk contract invoicing routines in Service
streamline the invoicing process. They calculate
and recognise earned and unearned contract
revenue, providing greater visibility of projected
income values.

The invoice value of a contract is the sum of
the service rate of the units attached to that
contract by one of the many available billing
cycles. Tailor customer-facing invoices for
contracts and calls, with flexible crediting
features to cater for partial or full invoice credit
arrangements.

B W e
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Get a bird's-eye view of service performance
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X PRONTO Xi Q  Whatare you looking for? EL
% Facilities Management Building Contract for Monthly Service Work 111-112
P E o Y e G vy X
Service Contract
V) € Service
I Find  Entry | Correct Copy  Status Units/Equipment  OtherUnits ~ Address ~ NewCall  Locations  Project Renew  Reset Terminate U
ervice Contracts
T dentifer options
Contract: ~ 111-112 Serial Unit Contract Active B Activities Income
& Serial Numbers Description:  Building Contract for Monthly Service Work ki Units
o Current Calls
o Contact etails Addiional etais
ransactions ) Cleared Calls
Type: C4 Serial - Type 3 Site: MON  Monthly
Open PM Calls
[ Enquiries Quote No: 23532432 Industry: Y Yes
Labour Rates
Reference: 46435354 Bill Cycle: Y Yearly Amount: 0.00
v Authorised Callers
03 Maintenance Project: BUILDCSB &3  Building of House Currency: Australian Dollars
Contract Engineers
Centre:  MEL Melbourne Bill Action: Advance Billing :
1&
(&) CameEin Rep Code: BBB Big Bob Builder Subcontracted: N enants
. o arace M Renewal Predictive Q&A
05 Configuration ngineer: ruce Minster enewal: 5] ——
Customer: MRSLEGGO [ Mrs Leggo Time Blocks:
Contract Notes
Site Address: 100 New Street StartDate: 17-MAR2024 &
Docket Notes
Melbourne Months: 99 . .
Invoice Notes
End Date: 16-JUN-2030 Def. End PM: 8
° Invoicing Details
Phone: 98877770 Review: 17-JAN-2029 B Approved:  17-MAR-2024 i o
illing Cycle
Contact: Mrs C Leggo Invoiced: Invoice No: 123460382 & = ‘dg)y
e
Contact Phone: 98877770 Invoiced From: 17-MAR2024 £ Hold From o /D| ates »
rders / Invoicing Audit
Zone: 0100 MELBOURNE Invoiced To: 17-MAR-2024 63 Hold Until it 9
udi
Calls Units User Defined
This “User Defined Detail Area” can be customised using the Component Library Technology. ~
9 P ™ Y First 2 Page Up 2 Upa Down¥  PageDown ¥ Last ¥
Contact your Pronto Xi support office for details on how to utilise Component Libraries on yo

SERV 0003

See all relevant service contract details in one place

Billing cycles

Get complete flexibility in how you set the
billing cycle for a contract. When an invoice is
raised, Service calculates the amount due for
each unit by multiplying the number of billing
cycles invoiced by each unit’s service rate. The
“invoiced-up-to” date is then incremented by
the billing cycle period.

An “invoiced-up-to” date is held for each unit on
the contract, and the contract itself, meaning

you can add or remove units from the contract.
The next invoice is adjusted on a pro-rata basis.

Advanced billing or unearned
income

When invoices are raised for service contracts,
they will likely cover future services. General
Ledger considers payments received for such
invoices as “unearned income” and records
them as a liability until the revenue is earned.

Renewals

To help get existing contracts renewed once
they are close to their expiry date, you can send
out up to three renewal notices to customers

at specified intervals before the expiry date. If
arenewal is accepted, Service automatically
creates a renewal invoice.

Contract on hold and
billing on hold

You can choose to put a contract on hold
without closing it because:

- the contract is no longer active, but final
sign-off is not complete

« the contract may not require billing for a
defined period

- there is a dispute
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r Service contract l
Service . . . N . .
inventory &— Equipment/unit ~ | Servicecalls > | Project costing
Preventive <« Preventive Scheduling || Allocation of Cost category
maintenance maintenance resources
invoicing \l’ ¥ N
Notification
Preventive of resources Budget
maintenance [~
tasks \l’ \I’
Work Actual
performed transactions
Timesheet Profitability
entry
Invoicing

Create a service management workflow

Service calls

Service includes a call-processing component
to control the day-to-day activities of your
service department.

New fields to code tables

We've added a new Transaction Start Code field
in the Service Centres code table. Enter the
code into this field, and it will define the action
that initiates the activity.

New call type fields for RM Attributes and RM
Attribute Groups now appear on the Call Type
code table. Enter the resource attribute status of
the service centre and the attribute group code,
respectively, in these fields.

Custom date fields

We've introduced a new exportable procedure.
Use this procedure to customise date fields in
the Pronto Service App.

Code tables validations

We've applied validations to several codes, such
as Action Code, Call Priority and Call Type, and
Service Centres code tables. When you set

up these tables with default data, the data is
validated against existing data. If the field does
not exist, it's deemed invalid and you'll see an
error message.
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Call logging

Log calls using either the Wizard Call Logging
screen or the Form Entry Logging screen. This
extends to other Pronto Xi modules, such as
Service Connect, Pronto Service App and
Resource Management.

Because each screen prompts you to select
the correct information, Wizard Call Logging is
particularly useful for casual users or new users.
Meanwhile, Form Entry Logging suits more
experienced users, permitting them to log calls
quickly.

To ease the administrative burden of creating
service calls for repeat work, the Copy Service
Call function creates a call from a previously
logged call.

There are three main types of logged
service call:

1. internal calls, where the unit to be serviced
will be brought to your workshop

2. onsite calls, where your engineers must go
onsite
3. telephone support calls
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Log calls using a simple, flexible process that is
fast enough to be used by a phone operator. As

the call is logged, Pronto Xi performs a credit

check and verifies the account status in the
Accounts Receivable module.

Simultaneously, the service site address is
validated using Google Maps, and it generates

an Estimated Travel Time to provide a notional

representation of travel time to the site based on
a time-zone table. Resource Scheduler and the
Schedule View in Resource Management both
display the travel and working times. A separate
Google Maps licence is available.

When the call is assigned, the operator has
immediate access to any existing service history
to help them decide which engineer to allocate

to the job.

You can also check whether the contract is
active and the caller is authorised to place the
call, although there doesn't need to be an active
service contract to log a call.

Service also identifies whether the subject

of the call is under warranty. Once the call is
logged, you can print a docket showing the
address and details of the job for the engineer’s
reference. Service supports a variety of pre-
printed formats.

Enter a quotation at the same time a call is
logged to place the job on hold pending its
acceptance.

X PRONTO Xi Q  Whatare you looking for? EL
% Facilities Management
P Log Calls sevmite 7y X
O € Service
Customer/ContracUntDetis
3 Service Contracts )
Customer: MRSLEGGO & Mrs Leggo Custorer Calls (5%)
& Service Contract * Over Credit Limit *
@ Service Contracts
ContractNo.: 111112 &3 Building Contract for Monthly Service Work Contract Gala (5%)
& Serial Numbers.
Item/Unit Location:
[ Transactions Item/Unit No.: ZSERVICE & ZSERVICE Equipment Calls (5+)
Service No.: 242424
[ Enquiries .
Serial No.: 242424 & ZSERVICE Serial Calls (4)
[ Maintenance
New Call etails Fau Descrpion Notes
ey Fault Code: NC Y,
Description: NC-Not Cooling
C5 Configuration Caller: Mrs C Leggo General Notes
Phone: 98877770 _ﬂ
Email: mrsleggo@gmail.com
Customer Ref.: 46435354 Repair Notes
aty: 1 7
Call Type: €O Contract
Location: 0 onsite Adaress
Zone/Territory: MEL Melbourne Type: Contract Address
Address:  Highway Building
Centre: MEL Melbourne 100 New Street
Priority: 1 System Down Melbourne
Action:  REW Repair Postcode: 3000 _ﬂ
Critical: 1 Class 1 Agreement - 2 hour
Estimated Time: 3.00 A
i v
SERV TG Quoted Price: 0.00 New Call: OKv Cancel X Previous & Next
Received: 12-MAY-2024 B 11:44:38 -
X PRONTO Xi Q Whatare you looking for? EL
3 Facilities Management . . . . .
P Multiple Engineer and Equipment Allocation for Call 17603 - NC-Not Cooling @ v X
Q O
Find  Entry | Correct | Remove  Bulk Correct  Confirm
3 Service Contracts ‘
Service Contracts G2t Detnk
Required Date: 12-MAY-2024
& Serial Numbers Required Time:  11:46
Service Centre: MEL  Melbourne
03 Transactions Travel Zone: MEL  Melbourne
Estimated Time:  03.00
[ Enquiries
[ Maintenance
3 Contract Forms Standard 53 = 3ows &
5 Configuration Engineer/Equipment A Type Description Service Centre Schedule Date Start Time Time Allocated Stop Time Notified  How Team Code
AF Engineer Aaron FINCH MEL 12:MAY-2024 1500 100 1600 Y
BD Engineer Brad Pitt MEL 12-MAY-2024 12:00 2.00 14:00
RSC Engineer Joe BLACK MEL 12.MAY-2024 1146 300 1446 Y
First & Page Up 2 Upa Down ¥ Page Down ¥ Last 3

Allocate resources to a call
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Service Ca” maintenance In addition, by storing target times against each

service call, service teams and administrators

Combining all service functions in one central can be informed of missed milestones. This
area, the Service Call Maintenance Desktop enables them to take pre-emptive action
gives operators a complete view of their service to meet the targets or manage customer
operations in a single screen, allowing fast and expectations.

efficient processing.

With drill-down capabilities at the click of a Service centres

button, the Service Call Maintenance Desktop Service calls are usually logged in a service

gives operators access to detailed information centre, which may be a workshop where the

and functionality without leaving the desktop. service work is conducted, or a centralised base
that monitors service calls and distributes them

Contract and Ca” enquiries to eEgineers who travel to sites to perform the
work.

The Selective Contract and Call Enquiry

function makes it easy to search for service If you have a centralised service centre taking

information, with parameters including service calls from various regions, the regions are

centres, outstanding service calls or engineers. identified when the call is logged. For a region

The search results are displayed in a data grid, in a different time zone, the call is automatically

supporting flexible reporting methods. logged in the time zone of the customer making
the call.

Critical calls

. , o Notes

Service offers multi-level call monitoring to

measure actual performance against call level The Service module has more than seven

and contractual obligations. different types of notes, ranging from repair to

contract notes.
Critical codes provide the building blocks to

define your targets. They are automatically set Carryover notes highlight additional information
against service calls according to defined rule specific to each service call. For example,
sets or can be set manually. the service centre can input temporary key

collection points or safety requirements to
Service call transactions record when you meet ensure the engineer is aware of them before
key milestones — Response Time, Onsite and they attend the site.
Completed Repair — throughout the service call
lifecycle. By comparing these actual times to
the target times calculated by the critical codes,
you receive better insights into customer and
contract-based service levels.

Timeline of Service Call: 17578 - BM-Burst Main Logged: 22-MAR-2022 Company: SCA
Working Times

Critical Required Details.

it on
Actual Details [N Onsite Period

Scheduled Tass nginoor i Tayior Ty rvel | =-oeo e Toyo - Typ: Work
o e [

Hold Details Hold Reason: Customer on No Supply |

) 0 N 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 B 7 8 9 0 1 12 1 2 3 4
AM PM AM PM

A timeline visual lets you see how a service call was tracked and if the call response was within the target
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Preventive maintenance

Service offers in-built flexibility for generating
preventive maintenance (PM) calls using the
following approach:

- Detailed PM service calls are generated
according to the equipment’s routine
frequency

- Equipment on the contract is maintained on a
scheduled maintenance basis

« PM calls are generated in a run format within
a routine hierarchy sequence. This type of
contract produces a service call for each
scheduled maintenance visit

+ Calls can also be set to a standard PM run
that produces a call for all scheduled visits
due on the same day that are allocated to a
particular run
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Manage hierarchical run-based PM calls by
consolidating serviceable equipment within

a single PM service call for each run. Service
technicians can then perform each routine

for the service run within Pronto Service App.

If monthly and weekly tasks are due
simultaneously, incremental weekly tasks for the
month are generated automatically.

Turn on Resource Management to allocate
resources as a single person or team, or by
attribute codes. You can allocate an engineer
only on their work days or automatically based
on their next availability.
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Equipment locations

Equipment Site Location records the location of
any item or piece of equipment belonging to a
service contract, making it easier for engineers
visiting the site to find the equipment.

Office staff can use location data to examine the
work history at a location or for a specific piece
of equipment.

Location codes can refer to a hierarchy of
attributes and attribute sets. These generate
additional information about an item'’s location,
a useful option for large or complex sites.

Manage locations against a contract as free-
form text, then attach to equipment or units.

Equipment on contracts

A contract can include one or multiple pieces
of equipment to service. These units can be
serialised or non-serialised, have been sold by
the service provider, have a PM component or
be marked as a single unit.

Van inventory

For ease of inventory tracking, Service
recognises an engineer’s vehicle as a “location”
attached to the warehouse from which the
inventory has been taken. Check and regulate
inventory levels as required, and replenish
ordering to maintain inventory levels.

Engineers’ vehicles can also be set up as
individual warehouses to do stocktakes for one
unit or a group.

Integration with Distribution

Service fully integrates with Distribution, so
inventory allocations and service calls can range
from informal material issues to formal picking
slips creation.

Service also links to Pronto Xi's Purchasing
functionality. Create purchase orders and
manage the entire procurement lifecycle
against each service call. Set calls to Parts
Required status to keep service technicians and
their customers informed throughout the call
and purchasing process.
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Engineers

Each engineer is linked to a specific service
centre and service calls are allocated
accordingly. If required, allocated calls to
engineers can be from other service centres.

Display the activity of each engineer in
Resource Scheduler, allowing you to develop
and monitor their call schedule. Payroll can also
store each engineer’'s employee number, so you
can record additional payroll information.

Service visually displays incoming service calls
and engineer workloads, and its integration with
Resource Scheduler allows you to allocate calls
to engineers using the drag-and-drop method.

Ranking Points

Use ranking points and attributes to allocate the
most appropriate resource to the call.

Ranking points utilise the Resource
Management attributes against Service calls
by creating a weighted list of engineers based
on points allocated for each ranking type. This
weighted list is then used to allocate engineers
to Service Calls and Project Tasks.

Set up ranking points globally or by service
centre based on the following:

« matching service centre

« blacklisted engineer

- preferred engineer

- matching attributes

- last attended within specified days

- engineer on contract



Matching Attributes Points
Allocation

Define Resource Management attributes to
the required levels and roll attributes up to the
service call to allocate engineers.

Allocate ranking points to Resource
Management attributes defined on the call.
Resources have matching attributes that can
match 100% up to the resource ranking. Base
rankings on the last time an engineer attended a
call from this service centre, giving extra weight
in points.

Integration with Resource
Management

Resource Management is an optional module
that can be activated by the service centre.

When Resource Management is activated, it
supersedes the standard service call allocation
by allowing you to see all your resources in

the Schedule View and then filter by attributes
(which can be defined by the engineer’s skill set
and skill group). This allows you to understand
who is available and when.

You can also allocate multiple resources —
including personnel, sub-contractors, teams
and equipment — from one centralised screen.

The Resource Master Screen defines the
resource type, status, award, location and
calendar — the essential elements and
characteristics of each resource that feed into
allocation considerations.
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Call resources

Once a call is logged, allocate it to a single
engineer, multiple engineers or a team of
resources. Set up your system to do this as the
call is entered, or choose to recommend an
engineer based on contractual preference, skill,
attributes, ranking points, territory or availability.

Service automatically notifies an engineer of a
call allocation using Pronto Xi products, such as
Service Connect or Pronto Service App, or via
SMS or email.

Check the status of a call at any time. Group
calls by the engineer to easily see if someone is
behind schedule, allowing you to reassign their
calls to another engineer.

Pronto Xirecords “real-time” work on each call
and billable time. Once work is complete, you
can enter full details from the docket, including
the fault; in turn, you can assign a code and
analyse calls by fault type.

Retain cancelled calls and finished calls on file
and reactivate into live calls at any time, even if
archived.

When a call is complete, Pronto Xi generates

an invoice that includes amounts for labour,
travel, call fee, parts used and metered charges.
A replacement unit or component can also be
recorded, and the customer’s contract can be
amended accordingly.

You can also charge tailored minimum time
blocks within the billing cycle of a service
contract to pre-bill blocks of time, which are
consumed at call level when an engineer
timesheets.

Preferred and blacklisted
service engineers

Any contract site can hold a table of preferred
engineers, allowing your customers to build
trust in familiar engineers, increasing customer
satisfaction.

Conversely, you can blacklist technicians in the
preferred engineer table to block them from
specific customer contracts.
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Allocating resource teams to  Integration with
service calls Resource Scheduler

People, equipment and resources are often Resource scheduling is essential to service,
allocated together on service calls, plant work project and maintenance management
orders or project tasks. Resource Management activities. Pronto Xi's Resource Scheduler
allows you to predefine these teams for faster enables your projects to meet deadlines and
allocation. stay on budget, ensuring minimum strain is

placed on employees and resources.

Llnklng equipment to It allows you to allocate the most appropriate

engineers service engineers — including required
equipment — to carry out service work. This

Within Resource Management, you can link a functionality is equally applicable to fulfilling

resource type called “equipment” (serialised maintenance work order requirements.

inventory or assets) to an engineer or leave it to

stand alone. Once the Resource Scheduler is in use, planning
is based on historical data and adjusted to

For further insights, Pronto Xi provides a visual anticipate bottlenecks and low activity periods,

to help you see which engineers are linked to eliminating guesswork.

which equipment and to know when certain
equipment is booked out on a particular
service call.

= @ RS- Ausislin Company Py Lid PRONTO Xi

el 2 e

63 Unallocated events [ & stansara v | [ ouickfiter v

cusTomER PRIORITY | DESCRIPTION » Ve FRLIYOSOSAM | FRLTVOSTONM | FRLIIOSTIAM | FRLISOSTZPM | FRLIJOSOTPM | FRLIJOSOPM | FRLIJ0SOPM | FRLINOSOSPM | FRLISOSOSPM  FRLIJOSOGPM R 1NOSO7PM | FRLIJOSOBPM R 13/0505PM
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il Senvces MidRange 1-3 Monthy Toolng Audt Preventatve Mainter [EIEEPY

AAB Corp Highest 1-Cabiing Alarms

Gresten o MidRange 1-Weeky ClemnngRoutne  Preventatve Maite: | ——

Bil Servces. MidRange 1nspect and Repalr Casn/casual

Gresten Co MidRange T4nspect and Repar casn/Casusl

Gresten Co MidRange  Tnspect and Repair Cash/Casual

Lupart Mid Range  1-Standard Service Cast/Casual +-Sandard ervice:

A8 Com Highest 2 Electrical Faut Cash/Casual

Lupart MidRange 2-ElectricalFaut CasniCasual T

3 Resuuces EEEE v onnel v [t saol )

NAME ENGINEER | GROUP LOCATION CALENDAR FRUIS0S09AM | FRLISOSTOAM  FRLISOSTIAM | FRLIJOSTZPM  FRLISOSOTPM | FRLI0SOZPM | FRLIYOSOSPM  FRLISOSOAPM | FRIIJOSOSPM  FRLISOSOGPM | FRLINDSOZPM | FRL1SOSOBPM  FRI13/0S05PM
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Rick Smifh RSS Melboure 2 oo P

van Rufty R Melooune

Sam smith ss Labourer Melbourne

Frances James &l Supervisor Melboure

Chiis Watts ow Labourer Melboure

Bab Jons 8 Welder Melbourne

Bab Brown 88 Installer Melbourne

Use the Resource Scheduler to view service-only resources and service calls
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Pronto Service App

Deliver the information your field staff/
employees/workforce need, anytime...

Pronto Service App links directly with Service
to efficiently log, process and track all service
activities. It's also flexible enough to manage all
reactive and predictive service calls, ensuring
you meet and exceed your service level
agreements (SLAS).

Pronto Service App delivers a complete feature
set — from call management to invoicing and
payment receipt — making it the ideal field
service solution for commercial and consumer
service businesses.

When Pronto Service App is used with Service,
you get a powerful service delivery platform
that simplifies complex routines. It gives

you more time to manage exceptions and
uncover richer business insights, generating
greater efficiency and giving you a tangible
competitive edge.

Real-time information

With Pronto Service App, your field workforce
stays connected and informed, and managers
have fast access to real-time information —
whether theyre creating and dispatching

calls or measuring performance and overall
productivity.
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To ensure the fastest possible call-to-cash
process and, in turn, reduced days sales
outstanding (DSO), Pronto Service App provides
service technicians with the information and
functionality they need to carry out all predictive
and reactive works. At the call conclusion, they
can invoice the customer and collect payment
via a secure payment gateway.

Automated back-end processes — such as
updating timesheets and purchase order
commitments — ensure all data captured
throughout the service routine is represented
on Pronto Service App’s summary screens and
the customer invoice. Technicians can email
the invoice if their vehicle does not have a
physical printer.

Pronto Service App was designed to suit
complex B2B and B2C service delivery
environments. It allows multiple technicians
to work on the same call, and maintenance
schedules for multiple equipment items to be
managed by a single technician.

A separate Google Maps licence is available to
access directions.



Data capture

With Pronto Service App, information can be
updated on the go, helping field technicians
manage their day-to-day workload, including
unplanned events.

Field technicians can capture vehicle parts
they've used, complete timesheets, raise
purchase orders, raise materials orders

from a central warehouse, and add photos.
Pronto Service App also delivers improved cash
flow as customer signatures are captured onsite,
reducing the time between completing and
charging for the job.

Connectivity

If a field technician goes offline,

Pronto Service App stores the data within the
browser cache of their mobile device and
uploads it as soon as there is a connection.

Call 889

PRONTO

SOFTWARE

changes priority: Priority 1 Critical: Test_ve

Notes and documentation

Pronto Service App delivers technical
document management unsurpassed by any
other offering. Link diagrams and specifications
to your jobs, make comments and sketch
annotations. Take photos, attach them to the job
and annotate them.

You can also save notes to easily collaborate
with your teams.

Scheduling

Pronto Service App incorporates a My Schedule
view of allocated service calls and their

required start times, allowing field technicians
to plan their days or weeks. This ensures better
workforce utilisation and improved planning for
your business.

Office staff can also easily schedule technicians’
days and see activity in real time with Pronto Xi's
Resource Management and Resource
Scheduler modules, which seamlessly update
information flow between applications.

Call 891

(3 Sched. Date-Time: 17/04/2024, 03:30 AM

Today This Week Total Calls
0h Om 0h Om 2
Fault Description

ongoi New Call
Mgty ew talls REP-Repair

Customer

= Call 889 CBV (Pvt) Ltd

Priority: Priority 1 Critical: Test_ve Action
(¢ Sched. Date-Time: 17/04/2024, 03:30 AM

Req. Date-Time

Repair 17/04/2024,03:30 AM
© Sched. Duration: 2h  Notified
Priority ~ Type Code

Fault Description Priority 1 CA

REP-Repair
Type Est Time

Customer Cash/Casual 2

CBV (Pvt) Ltd
Est Travel Time Item

Type Code

CA Quantity Serial Reference

1 VENU CHATU EQ

Contract Number  E-mail

CH-EQ1 chatu@gmail.com Panteant N Tanant
QOl: =« o

Call Detail ~ Equipment Time

= (6

Timesheet

Raised Equip

Schedule on the go with Service App

© Sched. Duration: 2h  Notified

Z141BM Server

WP_CH7

Water Pump Repair - Work Instructions

WATER PUMP

1 of 5 mandatory questions are answered &

* PRESSURE
TEST WATER PUMP PRESSURE

Add More

SERVICE STATUS

SERVICE STATUS

ANNUAL SERVICE DONE
[C] PENDING

[C] NOT SERVICABLE
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Engineer Scheduled
Attendances

The Engineer Scheduled Attendances screen
has been updated with a Schedule Lock field
so you can edit the lock flag when the schedule
status is incomplete.

Security & access controls

New attributes to Mobile servicer roles and
engineer screens allow you to better manage
access to the Pronto Service App, as well as
user access granted to add materials.

Need to send a mail alert to an engineer, but
they don't have a login ID assigned? A new
public exportable procedure called public-
send-mail without-login means you can get
in contact.

Proof of presence

As a part of commercial compliance, onsite
engineers are often required to obtain a
customer signature as proof of presence.

Pronto Service App is paperless, enabling field
engineers to easily log proofs of presence
against transactions in a service call.

Safety compliance

Pronto Service App asks engineers before
they start work to verify occupational health
and safety (OH&S) compliance, including
requirements relating to height, temperature,
lighting, traffic buffers, electrical safety and
more. Pronto Service App’s adaptability means
you can ask the most relevant questions for
your business and your people, giving you
greater control over workplace health and
safety practices.

A Signature & Attachments mode to the Safety
Details for Call screen lets you to view the
engineer’s sign-off signature for the service call
and any transaction attachments.

Invoice attributes

The Process Attributes feature allows contract
managers to activate or deactivate invoicing
and payment receipting features at a customer,
contract, service type or service centre level for
greater flexibility with onsite customer billing
arrangements.
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Easy adoption

If you have ever introduced new procedures
and forms to your mobile workforce, you
know compliance and adoption are difficult.
Pronto Service App simplifies the changes in
daily routines, promoting early adoption.

In Service Management, the administration user
can configure the front-end mobile screens to
display the information required to the business
using the following:

- Screen Configuration — Configure general
screen settings

- Registered Users — Manage user licences

+ Service Engineers — Maintain engineer
details

- Configuration — View and maintain a work
instruction set

API Configuration and Licence Control have an
added “hide” field in the Pronto Service App
screen (Screen Administration), allowing

you to hide or show the selected field in the
Pronto Service App.

Material orders

Engineers can request parts via a material
requisition for either their vehicle or the
service call. Create requisitions directly in
Pronto Service App, which eliminates the need
to call the office, and track within Service,
Inventory and Pronto Service App workflows.

As a result, material requests during service
calls are more visible, and the stocking and
distribution of supplies are more efficient.

Navigation

The Pronto Service App landing page serves
as a hub of daily functions, allowing users to
quickly access the most important functions at
the click of a button.

Call screen updates

A new Signature & Attachments mode has

been added to the Safety Details for Call screen
so that you can view the engineer’s sign-off
signature for the service call and any transaction
attachments. There’s also an RM Attributes
mode to view and maintain the resource
attributes for the service item.



Work instructions

Pronto Service App's Work Instructions
functionality provides a series of questions,
tasks and notes that step an engineer through
the work needed to complete a service call.

Businesses can track the required procedures,
ensuring that all mandatory activities of a
service call have been completed.

Work instructions also function as customer
site forms and emailed to the customer as a
reference for the completed work.

Group Details, which allow the Parent Group
field to select only those entries with a lower
sequence number as a dependent group, is
another enhanced feature.

Element Details for Group
screen

We've made following changes and additions to
the Work Instruction Element Details for Group
screen:

- Parent Element Sequence and Parent
Element ID — These two fields allow you to
enter the sequence number that defines the
order in which the elements are displayed
on the Pronto Service App and the parent
element ID, respectively

- Type — The Type field now supports an Input
Range element type

- Lines Reseq — Use this mode to re-
sequence elements of a group into the
required sequence order in increments of 1.0

Add work instructions to a service call by using
the add Work Instruction Set mode function
under instructions.
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Serial attributes

You can set unique attributes against serialised
stock and serviceable units to deliver increased
compliance, identification and reporting
capabilities.

Use templates to define standard equipment
attributes, then copy the templates from one
equipment profile to another to facilitate the
setup and management of customer-owned
equipment held under a service contract.

Adding new serviceable
items

With Pronto Service App, engineers can add
new items as they identify them during their
service run. They can also include relevant
details, such as make, model, serial number,
installation and warranty dates.

Once captured, the service contract’s Pending
Units table stores the identifying details, and
waits for approval before allocating the items to
a contract.

With this easy-to-use mobile interface,
engineers can identify and capture all related
equipment at the start of a new maintenance
contract, or capture units from an existing
contract.

Call escalation

Superior customer service delivery hinges on
your ability to respond to critical issues within
agreed timeframes.

Pronto Service App provides critical call
escalation routines that manage high-priority
calls. This feature monitors calls and escalates
them to ensure they are responded to, attended
to and repaired within the customer’s SLA.
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Service Connect

Inform your customers on the progress
of service calls with Service Connect’s
easy-to-use online web portal —

and free up service centre resources

An extension of Service, Service Connect Key features of Service Connect include:
gives your customers access to up-to-date ‘
service call information, including history * quick deployment to customers

and conversations. It's an engaging service

experience that empowers you to increase

customer satisfaction. The benefit? They remain

informed every step of the way. - the ability to raise and track current and past
service calls

- an intuitive, modern web interface accessible
from any device

- full integration with Service
« seamless synchronisation of key data
- easy customisation options to support your

business processes
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Service call creation and
tracking

Your customers want to feel looked after. With
Service Connect, they can create and track
service calls in real time, allowing them to plan
work-around ETAs, start direct conversations
with service staff and navigate chats in an easy-
to-follow timeline. They can also apply filters to
find the information they need, helping them to
remove distractions and act quickly.

Customers simply scan items using a device
camera or upload images to receive detailed
information up-front. In turn, this allows your
staff to deliver faster call resolutions.

With convenient access to the Service Connect
portal on any device, customers no longer need
to phone your staff to obtain progress updates.
This means your team can focus on completing
the service call satisfactorily, helping your
business to achieve service excellence. Invoices
can also be easily accessed by your customer’s
accounting teams, ensuring timely payments.

User and call management

Manage service calls end-to-end when you use
Service Connect in conjunction with Pronto Xi's
Resource Management and Mobile Service
modules. The portal encourages your staff to
spend less time managing a call or locating
disparate information and more time resolving
the problem.

All service calls logged via the Service Connect
are fully audited, allowing back-office staff to
track the calls and their histories.

Service Connect enables you to associate
different user types with specific roles and
functions, such as:

- Service desk administrators and executive
users — These roles manage your service
desk, have access to all call information and
can change details on calls. Administrative
users can also set up advanced
configurations for forms and data fields

- Customer users — Your customers get a
limited access account. They can see any
calls their company raises and manage the
work accordingly

Q

PRONTO Xi

'SERVICE CONNECT

= @

& Service Call

Fred Harold

Administrator

A Reports it Task List

Workcompleted

S) 408 Confirmif callresolved to closecall

E-Equipment Failure
‘# Knowledge Base

Stopwork - Information required

CREES Techrequires more detai on breakdown

DIA- Diagnose &Report Fault

Approval required - please approve for workto

f —
O continue - Quoted works exceeds approval i

? 326  DA-DI Fault

Please provide more detail on the service call

it Contracts Expiring v : Calls Overdue

Adnoc serial units >
100-003 /heE et 20/05/20 852159 Broken Air Con

105-01  AssessConstruction 02/06/20 850751 Maintenance quots

Testmeter reading i
108-02  SHTE 24/06/20 851893 January Office Mai

105-03  Metered Contract 06/07/20 851893

it ServiceCalls Latest v

CALLNUMBER  DESCRIPTION PRIORITY

& 4051 E- Equipment Failure Highest

3216 QU -Provide Quote Lowest

a 3201 QU - Provide Quote

Yes No @

it

e

inte.

Upgrade water fitte

° o Inventory s
i1 Calls Closed vsopenlastmonth v
= Open == Closed

03/02/20
2day overdue °
04/02/20
1dayoverdue ©
04/02/20
1day overdue °
04/02/20
1dayoverdue @
IANUARY 2020

ASSIGNED LASTUPDATE STATUS

Eric Law 05Feb2020 RESOLVED v °

— p— o

ot ide p— @

FredHarold
Assess Constructions.

© CREATE CALL

it Knowledgearticles New
,, ProntoXiService Connect FAGS

Review
o Administrator Settings

View call information via the Service Connect Dashboard
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H Fred Harold
PRONTO XI Q L rnmscomnns @
SERVICE CONNECT
& Dashboard SERVICE CALLS / SERVICE CALL #4051 ) CREATECALL
P Service Call #4051 & Comment R ’
status PRIORITY
IA Reports i i i
P Please provide more information REPLY RS S A Higes
# Knowledge Base e Engineer: Eric Law Today (20 February 2020 at 12:24 pm) ASSIGNED LASTUPDATED
Eric Law . 05Feb 2020
HiFred,
The issue has been addressed and resolved. | have also noticed that the unit's cusToMER CoDE caLLTYPE
filter has about 3 months left, so it would be a good to address that soon. ACO00S P
Assess Constructions
Thanks,
B ‘CUSTOMER REFERENCE CONTRACT
AQ2343243 100-003
o Parts Used
| Engineer: Eric Law Today (20 February 2020 at 1218 pm)
PART NUMBER DESCRIPTION arv
8942200 Main Powerboard 1 . .
8982258 Capacitor 2 ftem/ Unit location
BUILDING 10
Item / Unit number Serial number
Equipment Failure Work Transaction AIRCON LS
Engineer: Eric Law Today (20 February 2020 at 12:18pm) -
E - Equipment Failure
Start work: 20 February 2020 at 11:22 am
Stopwork: 20 February 2020 at 1218 pm S— %
e Allocated: Eric Law Today (20 February 2020 at 10:50 am)
Q Equipment Failure
Caller: Fred Harold Today (20 February 2020 at 10:44 am))
Item / Unitlocation
BUILDING10
Item / Unit number Serial number Fault code
AIRCON 143 E - Equipment Failure
Description
Equipment Failure - The unit has completely failed.
4 Fred Harold
PRONTO Xi a 2 rsescommocims @
SERVICE CONNECT
& Dashboard © CREATE CALL
& Service Call = Fiters  ClearFilters X CONTRACT:100-003 X = Sortby
CALLNUMBER  DESCRIPTION PRIORITY ASSIGNED LASTUPDATE STATUS
A Reports
a 405 E-Equipment Failure Highest Eric Law 05Feb2020 RESOLVED v °
¥ Knowledge Base
. 3216 QU - Provide Quote Lowest Cam Phan 21Jan 2020 °
) 3201 QU - Provide Quote Medium Jonah Side 14 Jan 2020 °
4 3144 FIX - Repair Urgently Highest Harry Lara 16 Dec 2019 FINISHED °
e 3136 DIA - Diagnose & Report Fault Lowest Andre Kia 10 Dec 2019 STOPPED °
2 3025 QRP- Quick Repair Nathan Patten 04 Dec2019 CANCELLED °

See the status of individual service calls
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Maintenance
Management

Leverage Maintenance Management

to keep your equipment in top shape,
helping you reduce breakdowns and
service costs, and act quickly if an issue

OCCUrsS

Maximise the planning and control of plant
maintenance activities with Maintenance
Management.

Effortlessly monitor your preventive and
predictive maintenance, plant downtime, failure
rate against targets, expected life, fault repairs
and equipment and repair costs within a single
comprehensive module.

Maintenance Management automatically
collates vital data across your facilities, giving
you full control over your equipment. Swiftly
spot failures, identify maintenance improvement
opportunities with fault-analysis reporting

and monitor repairs through the work order
integration.
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Key features of Maintenance Management
include:

- equipment profile of parent items and

components

- priority work order allocation

- condition monitoring

- automatic inventory allocation

- work order forecasting

« work request process

« configurable monitor points

« defect work order recording

- integration with Microsoft Project
- stock purchasing

- customer invoicing



Equipment information

Maintenance Management contains an
Equipment Register that records detailed
information about the equipment.

Class items as:
- Assets — Relates to a fixed asset
- Components — Relates to an inventory item

- Levels — Used in costing/enquiry mode, and
relates plant items to each other

Identify each item by its own unique number, an
identifier related to a fixed asset, or an item serial
number, which helps you quickly find items and
allocate maintenance details to the correct item.

The identifier can also reflect an existing
equipment numbering system you already use.

Group equipment by cost centre, type and
location, and categorise by equipment,
assemblies and sub-assemblies.

The Equipment Register records manufacturer
details and information such as the supplier,
warranty date, installed costs, installation date
and other associated costs. Budgets and actual
costs incurred are held by plant items per
period per year for labour, materials and usage.

The Plant Tree view allows easy access to
the plant item records, and provides a clear
overview of plant items and their components.

Preventative and predictive
maintenance

Plant managers can implement a maintenance
strategy in the form of preventative and
predictive maintenance tasks based on
run time, condition, statutory inspection
requirements or scheduled shutdowns.

Pronto Xi's flexible Preventative Maintenance
(PM) Tasks functionality can be tailored to
specific scheduled service intervals and
frequencies. PM Tasks has a one-to-many
relationship with plant items, so task changes
automatically flow through to all attached
serviceable items.

Plant managers can also compare “scheduled”
versus “actual” for both activity and costs, while
full cost history reporting helps you decide
whether to replace or maintain equipment.

Fault reason codes

You can record fault reason codes against
work orders before the completion of work,
allowing you to analyse and track work orders
by fault reason code during the lifecycle of the
work order.

Maintenance Materials S " Parts
WOTKOIGSE requisition ~> parehpar N Pickslip > issued
Paised q warehouse
A
Component Rotable Return EEN Repairs
swapped return pick slip warehouse
Repair Repair Rgturn
job completed Transfer | {repaired part
raised as spare

Workflow work orders in Maintenance Management
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Returning materials to an
alternative warehouse

Sometimes, you may need to return allocated
materials to an alternative repair warehouse. If
this is the case, change the warehouse code
on the picking slip header to an alternative
warehouse when you raise the return

picking slip.

Component change-outs and
tracking

A “rotable repair” refers to a new or previously
repaired item or component that replaces a
failed item, which in turn is repaired and kept for
another exchange.

There are effectively two processes:

- The repair of the plant item, where the rotable
item is one of the components of the repair.
(The repair could include multiple items, with
the rotable item being just one of many items)

- The repair of the rotable item itself

A plant and equipment item may consist of
several large components. For example, a
truck has an engine, drive train, suspension
and pumps. The pressure to keep a truck on
the road means its maintenance needs to be
completed quickly. It is often more efficient to
replace a large or complex component than
repair the component itself, as this allows the
plant item to resume production more quickly.
The large or complex component can then be
repaired over a more manageable timeframe or
sent to a third party for repair.

Components removed from a plant item

during maintenance are not always scrapped

or discarded — an item such as a truck engine,
for example, can be reconditioned and reused.
Many reconditioned components have a limited
overall life, however, and will eventually be
scrapped.

Using Pronto Xi's Inventory and Project modules,
you can track the components being repaired,
scrapped or reworked, whether in-house or via
an external service provider, and control this via
a picking slip workflow.

Y

Work order management

Maintenance Management provides tools
to manage the entire work order cycle, from
planning to completion.

A wide range of reports and enquiries are
available to assist users in prioritising and
planning maintenance work orders. Search for
work orders based on components, related
plant items, or text string pattern searches.

Work orders can also be set up to approve the
printing of any specialised documentation,
licences or plans.

Maintenance work order planning

Enter maintenance requirements directly into
Maintenance Management as a work request,
then review the request and reject or approve it,
or set it to Defect status. You can then address
defects, and plan and schedule corrections and
maintenance tasks.

You can also estimate the hours, equipment
and parts required for the task. Predefine this
information on a preventative maintenance task
and use it as a template for the work order.

The work order status captures meter readings,
comments and actual downtime or duration and
changes progressively until the task is complete.

Work order forecasting

Use work order forecasting to produce the
maintenance schedule, confirm staffing
requirements and analyse key performance
indicators (KPIs) to understand scheduled
loading and completion trends.

Work order forecasting also allows you to
generate preventative maintenance work
orders when they become due. Enter planned
maintenance into the system, transfer from a work
request, or convert from a work order forecast.

Once a work order has been generated via the
forecasting process and issued to the person
responsible for maintenance, it is in progress.

Work order priorities

Maintenance Management supports work order
classification and escalation by priority. Priority
codes enable key work to be planned and
executed in a timely and efficient manner.



Resource planning

Compare the predicted workload for each type
of labour to the available working hours, helping
you identify potential work overload.

X PRONTO Xi Q  Whatare you looking for? EL
P % Facilities Management PM Tasks for Mack Truck Repairs 99923 Po— @ ﬁf ><
Work Orders
V) laintenance Management
S Find  Entry  Wizard | Correct ‘ Notes/Text Release Transactions  Labour  Materials ~ Print  Resource Console  Extra
B Work Orders Identier options
Work Order: 99923 [¥] Status: Planned » Next Action Component Changes
& Work Order Activities Safety Notes
Oetals Dates/Schedule History Notes
B Scheduling - Maintenance Mgt Plant ltem: MNTRUCK2 & mntruck2 Exiimaiod Aol Carryover Notes
Parent Project: 99923 Hold Reason: Activities
= Work Requests
Branch: MEL Cancel Reason: Start Date: 12-MAY-2024 B 8 Materials
& PMTasks Cost Centre:  ZSJOCUST Planned By: Start Time:  09:00 00:00 Purchases
PM Task: Proforma: Done By: Required: 14-MAY-2024 &3 Defects
[ Monitor Points Section: ELEC Approval Date: [=] Earliest: 12-MAY-2024 £ Cost/Budget Details
Work Type: PM Released: Latest: 14-MAY-2024 5 Transactions
O MM Reports Resp. Code: EL Fault Code 1: EL Sales Orders
Priority: 1 Fault Code 2: SC Finish Date: 27-MAY-2024 £ =] &  Print Work Order
Bfansscicns Reference: 24 Fault Code 3: Finish Time:  19:00 00:00 Component Condition
3 Enquiries Scheduled: 12-MAY-2024 PM Task
‘Work Description Due/Done @ 10 Reschedule
3 Maintenance PM Tasks for Mack Truck Repairs Audit
Duration: 37.00 0.00
£3 MM Forms
Downtime: 37.00 000 &
s Configuration
Labour Requirements Costs Summery
Code Description Persons EstHrs Estimated Cost ActHrs Actual Cost Budget/Estimate Actuals
GT Generic Tool 32 119.0 4,165.00 0.0 0.00 Labour: 4,165.00 Labour: 0.00
0 00 000 0 stz PageUp 2 Up & Down ¥ Page Down ¥ Last 3 n
PLT 0001 0 2 Z00 [ —
0 00 000 00 000 x| PO Commits: 0.00 A
Create and maintain work orders
X PRONTO Xi Q  Whatare you looking for? EL
P % Facilities Management Maintenance PM Activity to complete repairs 9002 — 0 & X
PM Tasks
V) laintenance Management
- Find  Entry | Correct | Remove  TaskText  HistoryNotes  SafetyNotes  Plantltems  Component Changeouts  Materials  Labour  Extra
B Identier Options
PM Task: 9002 ‘:] Single Plant Item Attached Plant Items
& Work Order Activities Components
Trggering Information Work order Included Tasks Safety Notes
B scheduling - Maintenance Mgt Frequency: 4 UOM: HR Work Type: EM Task 1: 0 History Notes
Section: MECH Task 2: 0 Materials
& Work Requests
Reset Type: @ Generation Reference: 24 Task 3: 0 Labour
= PMTasks O Completion Responsibility: ME Task 4: 0 Monitors
Priority: 1 MPM List
& Monitor Points Schedule Type: Est. Duration: 40.00  Hours Include Task List
Est. Downtime: 20.00 Hours Items Required Audit
O MM Reports Status Required: E Start Time:  09:00 Kit Required:
Activities: GEN Part1:
Cllanscion Tolerance: 2 UOM: KM Carryover Text: A Part2:
£3 Enquiries Tool:  TKIT2
‘Task Description Drawing: 47890
3 Maintenance Maintenance PM Activity to complete repairs Drawing Ref: 465
event of a unplanned arising
3 MM Forms
Plant tems
£ Conncten Plant ltem Description Est. Next Due
SJOTRUCK $J0s Truck (2]
Labour Requirements
Code Description Persons  Estimated Hours Estimated Cost
SIS Sxrericacol 2 9.0 B Page Up 2 Upa Down¥  PageDown ¥ Last ¥ n
PLT 0004 - - =

Create tasks from your work orders

Resource Management
integration
Maintenance Management works seamlessly

with Resource Management, significantly
boosting maintenance productivity.

Generic resources can be associated with your
Maintenance Labour Categories. Group and
assign resources to work orders as a team and
simplify your maintenance planning.

Resource Management also allows sub-
contractors or users to accept or decline work
orders, projects task or rosters via email without
logging onto Pronto Xi.

Prevent scheduling issues and conflicts
with planned maintenance by treating the
plant items as resources and updating their

availability information.
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Resource Scheduler
integration

Resource scheduling is essential to service,
project and maintenance management
activities. Pronto Xi's Resource Scheduler
enables you to meet deadlines and stay on
budget, and ensures minimum strain is placed
on employees and resources.

Resource Scheduler allows you to allocate

the most appropriate resources to carry out
maintenance work order requirements. Once
the Resource Scheduler is in use, planning

is based on historical data and adjusted to
anticipate bottlenecks and low activity periods,
eliminating guesswork.

Inventory management

Manage spare parts availability with inventory
management. Inventory control, warehousing
and purchasing are all supported when
Maintenance Management is linked to other
modules of Pronto Xi.

Serial number tracking of component issues
allows you to easily identify component items
within a plant asset.

Integration with Inventory and Purchasing

When coupled with Pronto Xi's Inventory and

Purchasing modules, Maintenance Management
provides optimised warehouse throughput and

customer service by intelligently controlling
movements of replacement parts into, around
and out of the warehouse.

Maintenance Management keeps track of
both repairable and rotable inventory items,
including the procurement of necessary parts

and services. Inventory contains a wide range of

reports and on-screen enquiries into inventory

levels, prices, sales orders, purchase orders and

historical sales.

Purchasing provides several functions to help
you plan future inventory requirements. By
combining data on inventory levels, sales
history and current commitments, you can
automatically generate purchase orders based
on flexible criteria.

Intelligence

Perform deep analysis of key aspects of
maintenance management effortlessly using
Analytics Dimensions. A pre-built hierarchical
data format allows intuitive analysis of plant

items, work orders and work order transactions

using drill-up and drill-down navigation.

X PRONTO Xi

P @nventory

O 3 Maintain Inventory
[E) Quick Inventory Maintenance
Inventory Maintenance/Enquiry
Import ltem Costing
[3 Automatic Warehouse Reorder
& Reorder Forecast Enquiry
[ Item Attributes
(&) Part Supercession/Convert
= Bill of Materials
(3 Lot Trace Enquiry
3 Control Inventory
3 Options Menu
[ Laboratory Subsystem

[ Index Drawings

INV M138

Filter FILTER

Inventory Maintenance/Enquiry
Whses  Suppliers  Movements.

iy Prices History

Inventory Maintenance/Enquiry

Item
Created
19-FEB-
2017

ltem Code

FILTER

Item Description

Last Change

12-MAY-
2024

Filter

=l Va
GTIN

Standard Attributes

Item Type

S - Stocked (Normal) v
Condition

- Normal Item Code v
Process Requirement

- Not Applicable ~
Theme

- Unspecified v

Gender

- Unspecified v

Demographic
NL - New Line v

Sub Theme

Sales Orders  Purchase Orders

Hierarchy
Category

- Unspecified
Class

ELEC - Electronics

Group
ELEC - Electronics

Tracking
ABC Class

A-ABC % of 100 for values Ato F
Cyelic code

- Unspecified
Warranty

A-12Months

Movement Type

- Not Tagged

Shelf Life

i First 2

Storage Type

Work Orders

Page Up 2

Attributes

Up &

Q  Whatare you looking for? EL

INV M138

Notes

Eind  Entry | Correct | Remove

Processing  Links

Image

I

Dimensions
Unit Description
EA- Each
Alternate Unit Description
EACH - Each “
Pack Description
- Unspecified

Pack Cubic Size
1 0.000000

PackQty

Import Tariff

Down ¥ Page Down ¥

@ v @ X

Valuation

Copy

Conversion Factor

1.0000000

Pack Weight

0.0000

Last ¥

BOM

View and enter detailed information about an inventory item
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Rental

Track rental contracts with
Rental’s fully integrated,
flexible system

X PRONTO Xi Q Whatare you looking for? =
P x Main Menu Assess Constructions  112-110
e Maintain Rental Contracts B ¢ «w X
O Rental Contracts
O ErEs Find Entry Correct Remove Lines Status Totals Billing Notes Address Orders Audit Extra
= Maintain Rental Contracts Contreot Detalls
Contract Number: 112-110 Status: Entered
Customer Maintenance Group: REN Entered By: erical
Credit Rental Invoices Customer Details Invoicing
T Customer: AC0005 Invoice Method: A
St e Customer Name: Assess Constructions Invoiced:
Purge/Archive Rental Contracts Price Level: Price Level 0 Invoiced From:
Contact Name: Invoiced To:
@ Rental File Integrity Contact Phone: 03 9244 2331 Invoice No: 0
Quote Reference: 23526653 Sales Order: 0
[ Tables and Setups Reference: MME3434
EScialS e el Other Details Cycle: M Monthly
0 Fixed Assets Branch: MEL Rate Change: 40.00
Project: 112-110 Effective Change:  12-MAY-2024
Cost Centre: 000 Discount %: 0.000
Rep Code: DJA Damage Waiver %: 5.00
Warehouse: 1V Stamp Duty %: 5.00
Charge 2 %: 11.00
Contract Dates: Charge 3 %: 1.00
Start Date: 12-MAY-2024 &3 Charge 4 %: 3.00
Base Anniversary Date: 01-MAY-2024 £
Guaranteed Period: 1 Processing Options. o
Guaramesdline [ o A Fmtz Page Up 2 Upa Down ¥ Page Down ¥ Last ¥ .
pe— End Date: 12:-MAY-2027 Aut - .
Create and maintain all the details of a rental contract
Rental uses your rental contract with your - multiple sites management and contract
customer to define the units rented and the grouping

conditions of the rental. o ,
- recognition of unearned income
It keeps a comprehensive inventory of your

) . , ) - contract copy function
serialised rental items — including asset

depreciation, service and rental-history records « serialised and non-serialised rental units
— helping you understand what is making o
you money now and what will make you more * pro-rata catch-up invoices

money in the future. - full rental history by unit

Key features of Rental include: - depreciation and returns for items

« contract authorisation - automatic creation of assets through

- flexible billing cycles integration with General Ledger
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RENT M042

X PRONTO Xi Q  Whatare you looking for? EL
P x MainMenu .
f Lines on Contract: 112-110 revtvoz @ vy X
Q@ Rl Contcts
Find | Entry  Comect Remove  Availabity  KitAdd ~ Time  Inventory
& Maintain Rental Contracts.
& Maintain Rental Contracts
Customer: AC0005 Billing Cycle: M Monthly
& Customer Maintenance
& Credit Rental Invoices. Standard @ = 18rows ¢
SRR sl Seqa Ty..  ltem Code Serial  Status  Status Avail aty Rental Rate  Currency Cycle DateOut  TimeO.. DateDueln  TimeD..
Purge/Archive Rental Contracts 10S 100300 H Hired 54.0000 200 36327272 M 12MAY-2024  0000:00 12-MAY-2027  00:00:00
— 208 05/012/100112 H Hired 47.0000 400 300.0000 M 12MAY-2024  0000:00 12MAY-2027  00:00:00
ental File Integrity
30S  BATS H Hired 8.0000 1.00 2000.0000 M 12MAY-2024  0000:00 12MAY-2027  00:00:00
[ Tables and Setups 40C  CHARGE H Hired 1.00 50.0000 L 12MAY-2024  0000:00 12-MAY-2027  00:00:00
Rental System Calendar
[ Fixed Assets
First 5 Page Up 2 Upa Down¥  PageDown ¥ Last ¥ n

View details of any rental contract

Financials

When creating a rental contract, you can

add a percentage value for stamp duty and
damage waiver. Create reminder notices when
invoices are overdue and archive all customer
correspondence within the contract notes.

Rental offers the flexibility of multiple billing
cycles. Elect to charge a deposit, invoice
immediately or later, and control the billing of
items in a contract.

Depending on the customer agreement,
you can increase rental rates based on the
consumer price index (CPI) or use periodic
increases.

Rental integrates with Pronto Xi modules,
such as Project and Service, which means
you can attach and post all revenue from a
rental contract to a project and schedule the
preventative maintenance of your equipment.

Rental is fully auditable and allows you to define
the functions each staff member can access.
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Charges

Any extra charges — for example, to a physical
item, an attached service such as transport or
installation, or a cost incurred — associated with
the unit rental links to a unit on the contract

line. Charges terminate from the contract at the
same time the unit is terminated.

They can also be periodically invoiced or
charged as a lump sum on the first invoice.

The charges appear as an item code entered
in the inventory master file. If they represent a
physical item supplied on the rental contract,
they are effectively “expensed” when the
contract is created. Service options can be
defined as a special (hon-stocked) inventory
item.

Fixed asset units

Rental links to Fixed Assets, which assigns the
fixed asset to the serial number of a rental unit,
allowing you to depreciate costs of the unit.
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Contract invoicing
Easily manage customer invoicing in Rental.

The invoice value of a contract is the sum of the
rental rate of each “on hire” or “allocated” unit,
addition and option.

The invoice process is designed for billing in
accordance with the billing cycle set out in the
contract. Depending on the agreement, billing
takes place in arrears or in advance.

Depending on your accounting requirements,
you can raise a General Ledger journal when an
invoice is raised. It recognises the value of the
unearned income as a liability, which reduces as
the income is earned.

To enable better reconciliation and revenue
tracking, all billing history is registered against
the contract. The billing history includes periods
billed, current and historical rates, and item
code details.

Rental efficiently raises credit invoices for
either a partial bill cycle or the last invoice
previously raised.

A comprehensive credit process allows for
individual contracts or bulk crediting if required.
Alternatively, an outage function allows a credit
to be raised for a given period where equipment
downtime prevented its use.

One-off invoices

In addition to recurring invoices, you can raise
“one-off” invoices when a contract is approved,
an item is terminated from the contract, or a
contract is terminated.

This allows you to adjust the initial and
final rental invoices using the sales order
functionality.

Billing cycle

The billing cycle forms part of the rental
contract and can be set to hourly, weekly,
monthly, quarterly, yearly or other periods.

Pronto Xi caters for rental cycles that exclude
specific periods, such as when weather
conditions make hiring out equipment
impossible. Invoice for a seven-day week, a five-
day week, or any required combination.

When an invoice is raised, Pronto Xi calculates
the amount due for each unit by multiplying
the number of invoiced billing cycles by each
unit’s rental rate. Add or remove units from the
contract, and include appropriate adjustments
on the next invoice.

By selecting the contract number and the
customer code, recurring invoices can be
produced in bulk for a set of contracts. Each
invoice is posted directly to the General Ledger
and the customer’s account.

Payment reminders

Overdue payments trigger a reminder notice.
The contract automatically updates with notes
regarding the reminders.

Tracking

Rental allows full serial tracking of items.
Produce rental invoices and trial balances at
almost any time.

Approved

J

Ship

J

Receive

J

Inspect

)

Stages of a contract lifecycle
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