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Repairs Management
Maintain the highest quality customer 
service by keeping on top of warranty 
claims and repair requests
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Repairs Management makes it easy to validate 
repair claims by tracking the warranty status 
and serial number of your stock. Manage every 
aspect of repairs, from labour and parts to 
transfers and payments, and allocate charges 
based on warranty status, fault type or choice of 
repairer.

Repairs life cycle
With Repairs Management, your staff don’t 
need to understand complex repair processes 
or rules, giving them more time to focus on 
the customer. A clearly defined repair life 
cycle tracks repairs through different stages, 
increasing efficiency at every stage.

Repairs reporting
The Repairs Console gathers the information 
you need to manage the repairs process at your 
fingertips.

See the number of repairs at each stage of the 
process at a glance. The console helps staff 
quickly take action on a repair and advance 
it to the next stage. Staff don’t need to worry 
about the mechanics of the process, reducing 
customer response times.

View all outstanding repairs by status

Part of Retail
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Workflows and processes
Repairs Management simplifies workflows 
and processes and ensures nothing is missed 
or forgotten.

Each repair is driven by expected dates and 
flagged if overdue. Order stages are augmented 
with detailed notes, capturing important 
information. You can easily distinguish between 
customer and warranty repairs, and separate 
parts and labour components for better visibility 
and planning. Repairs Management also offers 
the ability to add multiple faults on a single 
repair order to keep information in one place.

Repairs Management automatically creates 
key documents (such as a purchase order 
for the nominated repairer), ensuring your 
data is accurate and complete. Spare parts 
and accessories are tracked through the 
process, along with other costs (such as 
labour), and are used to calculate appropriate 
customer charges.

Serial-numbered-item history is also 
easily accessible.

Customer service
Repairs Management is designed with customer 
service in mind. Easy-to-access information and 
detailed tracking enable staff to react quickly to 
an enquiry or proactively address problems.

Quick search functionality using the customer’s 
name/phone number means your team 
can access necessary information even if a 
customer forgets their paperwork.

Once the repairs are entered and payment 
is required, the customer receives a printed 
docket with the relevant repair details. 
Customise dockets with your own terms and 
conditions to inform your customer every step 
of the way.

Progress your repair to the next stage
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We are an Australian developer of award winning business management 
and analytics solutions. Pronto Xi, our Enterprise Resource Planning (ERP) 
software, integrates accounting, operational and mobile features in a 
single system – optimising business processes and unlocking actionable 
insights. That’s why for more than 45 years, over 1,500 Australian and 
global organisations, across a wide range of industries, have trusted 
Pronto Xi to simplify their most complex challenges. 
With headquarters and our Development Centre located in Melbourne, 
we have support offices and consultants based across Australia, as 
well as a global network of Resellers and Solution Partners. Specialised 
business units within Pronto Software have the expertise to assist you 
with pivotal technology – Digital Transformation with Pronto Woven, 
Cloud and Hosting services with Pronto Cloud and Business Intelligence 
solutions with Pronto iQ.
When you choose Pronto Software, you gain a team with deep industry 
experience, giving us the ability to understand your specific needs and 
build innovative solutions that drive business growth and revenue. 

About us
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info@pronto.net
1300 PRONTO (1300 77 66 86)

pronto.net ProntoSoftwarePronto-Software

https://www.pronto.net/
https://www.youtube.com/user/prontosoftware
https://au.linkedin.com/company/pronto-software

