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Disclaimer
This document contains statements related to our current and future developments that may constitute  
forward-looking statements. They are subject to changes and may be available in a Pronto Xi 780 service pack or 
future release of Pronto Xi. All diagrams, drawings, product screenshots and any other types of visualisations in this 
document, use demo or synthetic data created for display purposes only. 
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Pronto Xi  
Proof of Delivery App
Maintain digital records of goods 
delivered to your premises, franchises 
and customers with the Pronto Xi 
Proof of Delivery App

View orders and package details in the app

The Pronto Xi Proof of Delivery App is a  
real-time window into your deliveries, and a vital 
step in organising, processing and recording 
deliveries.

Loading of goods
The Pronto Xi Proof of Delivery App 
includes the manifest information for a load, 
keeping administrative staff informed of a 
load’s progress.

The app captures all package details, including 
its contents, allowing your staff to double-check 
every order loaded into delivery vehicles. If a 
load fails for any reason, you can record the 
failure and its cause, so that back-office staff 
can action it accordingly.

Pick-up of goods
The Proof of Delivery App supports the pick-up 
of goods from your warehouse.

Easily identify goods ready for pick-up 
using an assigned sales order number or 
customer number.

Part of Supply Chain
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A view of the delivery work bench

View the contents of a package

Capture 
signatures to 
record proof 
of delivery

Delivery information
The app allows you to view all deliveries or 
pick-ups by the nearest destination to your 
current location.

Advise drivers of your estimated arrival 
time based on distance and real-time traffic 
details from the app’s integrated Google 
Maps functionality. At the same time, your 
operations staff remain updated on the 
delivery status of all packages.

Consolidate orders and instructions for 
delivery to the same customer and address. 
Save proof of delivery information once and 
the POD app will distribute the information 
to individual orders. 

Customers sign for confirmation at the 
point of pick-up or delivery, or you can 
take an image as proof of delivery or 
pick-up. Record reasons for failed or 
partial deliveries, and update the status 
accordingly to keep the customer informed.

Offline capability
The Proof of Delivery App works offline, 
meaning you can stay connected if the cellular 
network drops out while on the road.

App administration
Keep your delivery data secure by registering 
or removing mobile devices’ information in the 
Pronto Xi back end. Reset passwords, register 
carriers, track API calls and more — all from a 
single administration area within Pronto Xi. 
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We are an Australian developer of award winning business management 
and analytics solutions. Pronto Xi, our Enterprise Resource Planning (ERP) 
software, integrates accounting, operational and mobile features in a 
single system – optimising business processes and unlocking actionable 
insights. That’s why for more than 45 years, over 1,500 Australian and 
global organisations, across a wide range of industries, have trusted 
Pronto Xi to simplify their most complex challenges. 
With headquarters and our Development Centre located in Melbourne, 
we have support offices and consultants based across Australia, as 
well as a global network of Resellers and Solution Partners. Specialised 
business units within Pronto Software have the expertise to assist you 
with pivotal technology – Digital Transformation with Pronto Woven, 
Cloud and Hosting services with Pronto Cloud and Business Intelligence 
solutions with Pronto iQ.
When you choose Pronto Software, you gain a team with deep industry 
experience, giving us the ability to understand your specific needs and 
build innovative solutions that drive business growth and revenue. 

About us
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info@pronto.net
1300 PRONTO (1300 77 66 86)

pronto.net ProntoSoftwarePronto-Software

https://www.pronto.net/
https://www.youtube.com/user/prontosoftware
https://au.linkedin.com/company/pronto-software

